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1. HEJHU OCBOEHUSA JUCHUTIJIMHbBI
Llenbto OCBOGHMSI AMCIMIUIMHBI «YTIpaBJICHHWE KAayeCTBOM B CEpBHCE» SIBISCTCS: OBIAJICHUE TEXHOJOIMSAMH pa3pabOTKu
CHCTEMbI MEHEPKMEHTA KauecTBa JUIs NpeAnpusITHil cephl cepBHca.
2. MECTO JUCIHUAIIJINHBI B CTPYKTYPE OOIl
Jucnurummza otHOcuTes K brioky 1 Jlucuunimae! (Moaynn) yactH, GopMupyeMoil y4acTHUKaMH 00pa3oBaTebHbIX
OTHONICHWH, - o0s3aTenbHble muciuiummHbel (b.1.B.9) OOIl BO mo maHHOMY HampaBJICHHWIO MOATOTOBKH W HAXOJHUTCS B
JIOTHYECKOH ¥ COAEPKATENbHO-METOAMIECKON CBSI3H C IPYTUMH AUCIUTUTHHAMH.
TpeboBanust K BXOOHBIM 3HAHWSAM, YMEHUSIM U TOTOBHOCTSIM OOYYalOIIMXCS: CTYAEHT [OJDKEH OIIEPHUPOBATH
OCHOBHBIMH MOHSTHSIMH U3 00JIaCTH CEPBUCHOMN JIESITENBHOCTH, SKCIIEPTHU3bI U TUATHOCTUKH MPEATIPUATHH CEpPBHCA.
ITpnobperéHnpie B X0Ae HW3Y4YEHUs NAHHOM MUCLUIUIMHBI TEOPETUYECKHE 3HAHMS JOJDKHBI OBITH 3aKPEIUICHBI
CTYACHTAaMH IPU NPOXOKACHUH COOTBETCTBYIOIINX AUCIUILINH U BUAOB ITPAKTHKH.

[IpenmecTByromue AUCHUIUIMHBI (KypChl, MOIYIIH, [MTocnenyroniye ANCIUIUTUHBI (KypChI, MOZYJIH, IPAKTHKN)
[IPaKTUKH)
Cepsucouiorus Oprasu3alluOHHO-YNIpaBlIeHUeCKask MPaKTHKa
CepBucHas 1eATeIbLHOCTh [IpenaunnomMuas npakTuka
CrangapTu3anus, METPOJIOTHUS U CepTU(HKALIUS B
cepBHCce
Okcneprusa U JUarHOCTHKA NPEeINpUsTHH cepBuca

3. INIJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHUSA 110 JUCHUIIJIMHE

Koxa u nanmeHoBaHuEe KOMIICTCHIIUN Kox u namukaTop (MHIUKATOPHI) PesynbraTel 00y4eHus
JIOCTHOKCHUS KOMIIETCHIIMHI
MK-2. Cnocoben ynpamare tekymen | ITK-2.2. OcyiecTBisier | 3HaeT MPUHLMIBI U METOAbl CO3JIaHUs
JIeSITCILHOCTBIO CTPYKTYPHBIX | KOHTPOJIb u OLICHKY | CHCTEMbI KOHTPOJIS MEPCOHAIa CEPBUCHOTO
noJipa3ieJIieHui NpenpusTUs cepBuca 3¢ (hEeKTUBHOCTH  JCSTEIBHOCTU | MPEANPUITUSL
MmoJpasfeNieHnss  MpeAnpusTds | 3HaeT CrmocoObl OIMEHKH COOTBETCTBHS
cepBHca KayecTBa yCIyr pa3paboTaHHBIM  Ha

NPEANPUSITHN PETJIAMEHTaM U CTaHAapTam
3HaeTr MeToabl PGEKTUBHOCTH CHCTEMBI

KOHTPOJSI ~ JEATEIIBHOCTH  CEPBUCHOTO
HpeANPUATHS

YMeer aHanM3upoBaTh OPOOIEMBI B
(YHKIHOHMPOBAHUH CHCTEMBI KOHTPOJIS,
NPOTHO3UPOBATE WX  MOCIHCACTBHS M
OPUHUMATE MEPhl MO0 WCIPABICHUIO |
HEJIONYIIEHUIO MOJOOHBIX CUTyaluii B
oyayiieMm

Bnageer MeTOAMKONW CO3JaHUSI CHUCTEMBI
KOHTPOJsSI HAa  NPCANPHUIATHAX  Cepsl
cepuca

4. OFBEM JJUCIUILIMHBI 1 BUJbI YYEBHOM PABOTbBI
OOwmmii 00beM OUCLMIIIMHEI COCTABIISET 3 3a4eTHBIE eAUHMIEI, 108 akageMHIeCKUX 4acoB.

0P0
Bun yae6HOM paboThI Bcero gacos Kypc 3
8 TpumecTp
KonrakTHas padora (Bcero) 32,5 32,5
B TOM YHCIIC:
1) 3anstus nekuuonnoro tuna (JIK) 10 10
13 HUX
— JeKIUH 10 10
2) 3anstust cemuHapckoro tumna (I13) 20 20
13 HUX
— cemuHapsl (C) - -
— npakTtuueckue 3anstus (I1P) 20 20
— naboparopHbie padboTs! (JIP) - -
3) rpynmoBbie KOHCYJIbTAIIHH 2 2
4) uHIUBUoyanbHas paboTta - -




5) npomexXyTouHasl aTTecTalus 0,5 0,5
CamocrosiTeabHasi padora (Bcero) (CP) 75,5 75,5

B TOM YHCJIC:

KypcoBoii npoexT (pabota) - -

Pacuetno-rpaduueckue paboTs - -

KonTponsHas pabora - -

Pedepar - -
CaMomoAroToBKa (CaMOCTOSTENFHOE H3YICHHE Pa3iesioB, MPOPadOTKa M MOBTOPEHHE
JIEKIIMOHHOTO MaTepuaja U MaTepuala Y4eOHUKOB U yU4eOHBIX TTOCOOWH, IOATOTOBKA K 49 49
J1a00PATOPHBIM M NPAKTHYECKUAM 3aHSITHSIM, KOJUIOKBHYMAaM H T.J.)
TToxroroBka K aTrrecTamun 26,5 26,5
OO6mruii 006eM, yac 108 108
®dopma MPOMEKYTOUHON aTTeCTAlUI OKx3aMeH OKx3aMeH
390
Bun yueGHO# paboTh Bcero vacos Kypce 3
8 Tpumectp
KonrakTHas padora (Bcero) 12,5 12,5
B TOM YHCIIE:
1) 3anstus nekuuonnoro tuna (JIK) 4 4
W3 HUX
— JIEKIIUHN 4 4
2) 3anstust cemuHapckoro tumna (I13) 8 8
W3 HUX

— cemunapsl (C) - -

— npakTtuueckue 3anstus (I1P) 8 8

— maboparopHsie paboTs! (JIP) - -
3) rpynmnoBble KOHCYJIbTALIMH

4) nauBUAyanbHas paboTa - -

5) mpoMeXKyTodHast aTTeCTaIHS 0,5 0,5
CamocrosiTeabHasi padora (Bcero) (CP) 95,5 95,5

B TOM YHCJIC:

Kypcoroii mpoexr (paboTta) - -

PacuerHo-rpaduueckue paboTs - -

KonTponsHas pabora - -

Pedepar - -
CaMomoAroToBKa (CaMOCTOSTENFHOE H3YUCHHE Pa3iesioB, MPOpadOTKa M MOBTOPEHHE

JIEKIIMOHHOTO MaTepuaja U MaTepuala Y4eOHUKOB U y4eOHBIX TOCOOWH, IOATOTOBKA K 87 87
J1a00PATOPHBIM M NPAKTHYECKUM 3aHSITHSIM, KOJUIOKBHYMAaM H T.J.)

IToxroroBka K aTrrecTamun 8,5 8,5
OO6muii 006eM, yac 108 108
®dopma MPOMEKYTOUHON aTTeCTaluI OKx3aMeH OKx3aMeH

5. COAEP XAHUE U CTPYKTYPA JUCHUIIJIUHBI
5.1. ConeprxkaHue TUCHHILINHBI

Ne HanmvenoBanue Conepxanue pazzena (TeMbl)

pasnena pasnena (Tembl)
(Temsr)

1. Merononoruueckre | OCHOBHBIE 3Tambl Pa3BUTHS CHUCTEM KadecTBa. Pa3BUTHS MPHUHIMIIOB CEPTUQHUKALUH.
OCHOBBI Cucrtema Tetinopa, cucrema TQC, cuctema TQM, crangaptel UCO. B3aumMocBsI3b CHCTEMBI
yIpaBICHUS MEHE/PKMEHTa KauecTBa C [PYyrdMU IIOJCUCTEMaMH yIIpaBleHUs, 00ecreunBarOIMU
KavecTBa nesitenbHOCTE.  SIX-sigma. Teopmst O.Jemmura. Huxn lyxapra-demmara DMAIC.

Crparerus HenmpephIBHOTO yiryulieHus kadecta k. JKypaHna.
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2. KauectBo u | [loHATHE KOHKYPEHTOCTIOCOOHOCTh. OOINee W Pa3iuuus B ONPEACICHHUIX «KAYeCTBO» H
KOHKYPEHTOCIIOCO0 | «KOHKYPEHTOCIOCOOHOCTRY.  [lapaMeTphl ~ KOHKYpEHTOCHOCOOHOCTH  (TEXHUYECKHE,
HOCTh MPOAYKIUH | MAPKCTUHTOBBIC, DKOHOMHYECKHE). KOHKYpPEHTOCIIOCOOHOCTh MPEANPUATHI. AHAIU3
KaK 00BEKT | KOHKYPEHTOCHOCOOHOCTH (hupMmbl. BHelIHee 1 BHyTPCHHEE KOHKYPEHTHOC MPEHMYILIECTBO.
yIpaBJICHUs KoHKYpEeHTHOE NOJ0KCHUE.

3 HopmatuBHOE IIpaBoBoe perymupoBanue B o0OnacTu kadectBa. OCHOBBI cTaHnaptu3anuu. CyIIHOCTh, HETH
obecrieueHue U JIOKyMEHTHl B OOJIACTH CTaHIapTU3aluu. [IpuHIMNBI craHmaptuzamui. DOyHKIUH
yIpaBICHUS HAIIMOHAJFHOTO OpraHa MO craHmapTh3anuu. [lpaBuia pa3paboTKH W YTBEPKICHUS
Ka4eCTBOM HAIIMOHAJNBHBIX CTaHAapTOB. OCHOBBI MOATBEPXKIEHHUS COOTBeTCTBUA. Llemm, dopmsl u
00cITy )KHBaHUS MIPUHITUITEI TIOATBEPKIACHUS COOTBETCTBH. Jl0OpOBOIbHOE M 0053aTEIEHOE MOATBEPIKICHIE

cootBercTBUs. OOs3aTeNIbHAS CePTUDUKAIIVSL.
4 MexayHapoaHas [puHIMIBEl MeXIyHApOOHOH cTaHmapTm3anud. CTpPyKTypa W COCTaB MEXKTyHApOTHBIX
CTaHIapTU3AIUS CTaHJAPTOB IO yIpaBIIeHUIO KadecTBOM. OcHOBHEIE TpeboBaums ctannaptos VCO.
KaK
METOJIOIOTUYECKast
OCHOBA yINpaBIICHUS
Ka4eCTBOM
00CITy)KUBaHU
5 Coznanue cuctembl | CTparterus yOpaBiICHHsS KAadyecTBOM B CEPBUCHOM  mOpeAnpustud. HampasieHus
MEHEKMEHTA JNESATEIPHOCTH TI0 YIPABICHUIO KAauyeCTBOM 0OCHykuBaHUs. [IpuHIMIBI pa3paboOTKU
Ka4yecTBa HA OCHOBE | MOJUTHKH YIPABICHHUS KAadeCTBOM B CEPBHUCHBIX OpTaHU3AIIX. JTambl pa3paboOTKH
CTaHJapTOB B | MOJMUTHKH YIpPaBICHHUS KadeCTBOM B cepBHce. Pa3paboTka mporpamm IO YIpaBICHHIO
ctepe cepBuca KadyecTBOM B CEPBHCHOM MPEOUPUATHH. POJb BBICIIET0 pPYKOBOIACTBA B CHCTEME
MEHE/DKMEHTa KadecTBa. 3HadueHne nokyMmeHrtaruu. Anamu3 CMK u mposepka CMK.
Tpe6oBanmss k CMK. IlocrostHHOE yimyumenue. IllecTs OCHOB mporecca yIydIIEHHS.
Metox cemu mraroB. JlOKyMeHTamms CHCTEMBl MeEHEKMeHTa KadecTBa.  Ciryx0a
yIpaBJICHUS KadecTBOM. [IpHHIUMOBI JAEATEIBHOCTH CIyXO YIpaBlicHHS KadeCTBOM B
CEPBHCHBIX OpraHu3anusax. OyHKIHUKU CITyKO yNpaBlieHHs] KaYeCTBOM YCIYT B CEPBUCHBIX
opranuzanusax. OpraHu3aluoOHHAS CTPYKTYpa CIIy:KOBI yIpaBJICHHUsS Ka4eCTBOM B CEpPBHUCE.
JlesaTenpbHOCTD CIIy’)KO MO KOHTPOIIO KadecTBa. KawecTBo ucmonHeHus ycnyr. KadectBo
obOciyxuBanus. CTaHIapThl OOCITY)XKHMBaHUs TPEANpHUATHN cdepbl ceppuca. [loaxomsl K
pa3paboTKe CTaHAAPTOB OOCITYKUBAHHUSL.
5.2. CTpykTypa AMCUHUILIHHBI
0P0
No Pa3nen nuciumuinHel 1 TeMa KonunuectBo yacos
Bcero JIK C 1P JIP CP
1. | Meronmosornueckrue OCHOBBI YIIPABIECHUSI Ka4eCcTBa 15 2 4 9
2 KauecTBO M KOHKYpPEHTOCTIOCOOHOCTE  MPOAYKIIMH KaK OOBEKT 16 2 4 10
yYOpaBICHUS
3. | HopmaruBHOE obecrieueHue YIIpaBJICHUS KadueCTBOM 16 2 4 10
0o0CITy)KUBaHUS
4. MexnayHapomHasi —CTaHOAPTH3aOMsA KaK — METOJOJIOTHYECKast 16 2 4 10
OCHOBA yTIPABICHHUSI KauyecTBOM OOCITyKMBaHHUS
5. Co3gaHne CHCTEMBI MEHEKMEHTAa KayecTBa Ha OCHOBE 16 2 4 10
CTaHJapTOB B cdhepe cepBuca
IIpomexxyTouHas aTTecTanus 27
['pynnoBsle KOHCYIbTALUU 2
| O6wuii 06ven 108 10 20 49
300
No Pazpen nucuMIuIMHEI U TeMa KomunuectBo uacos
Bcero JIK C I1P JIP CP
1. | Merononoruueckue OCHOBBI yIIpaBJIEHUsT KadecTBa 16 - - 16
2. | KadecTBO M KOHKYpEHTOCHOCOOHOCTh  MPOAYKLIUH Kak OOBEKT 20 2 2 16
YHOpaBJICHUS
3. | HopmaruBHOE obecrieueHue yIIpaBJICHUS KaueCcTBOM 20 - 2 18
00CITy)KUBaHHS




4. | MexnyHapoaHass —cTaHaapTu3anuss Kak METOAOJIOTHYEcKas 20 - 2 18
OCHOBA YIPABJICHUS] KaYECTBOM OOCITYKHBaHUS
5. | Co3manue cUCTeMBbl MEHE)KMEHTa KayecTBa Ha OCHOBE 23 2 2 19
CTaHJApTOB B chepe cepBuca
[IpomexxyToUyHast aTTecTalus 9
I'pynnoBble KOHCYJIbTALMH
| O6wuii 06vem 108 4 8 87
5.3. 3aHATHA CEMHUHAPCKOI0 THIIA
00
Ne /i Ne pa3nena Bun HaumenoBanne KonnuecTBo
(TeMbI) 3aHATHUS 4acoB
1. 1. 1P MeTo0JI0THYEeCKHE OCHOBBI YIIPABJICHUSI KauyecTBa 4
2 [P KagecTBO W KOHKYpPEHTOCIIOCOOHOCTH MPOIYKIIUU KaK OOBEKT 4
YIpaBJICHUs
3. 3. 1P HopmartuBHOe obecrieueHue yrpaBiIeHs KaueCTBOM 00CITyKUBaHHUS 4
4. 4. I1P MexnyHapoaHas CTaHIApPTH3AIMs KaK METOJOJIOTHYECKas OCHOBA 4
YOpaBJICHUSI KadeCTBOM OOCITYKHBAHHUS
5. 5. 1P Co3nanue CUCTeMbl MEHEPKMEHTa KauecTBa Ha OCHOBE CTaHIApPTOB B 4
cepe cepBuca
300
Nen/m | Nepasgena Bun Haumenoanue Konunuectso
(Temsb1) 3aHATHUSL 4acoB
1. 2. 1P KadyecTBO M KOHKYpPEHTOCHOCOOHOCTH NPOIYKIUH KaK OOBEKT 2
yIpaBJICHUs
2. 3. 1P HopwmaruBHoe obecniedeHre ynpapieHus] KaYeCTBOM 00CITyKUBaHUs 2
3. 4. 1P MexayHapoaHas CTaHAAapTH3allds KaK METOJOJOrudyeckas OCHOBA 2
YOpaBJICHUS KaYSCTBOM OOCITYKHMBaHUS
4. 5. 1P CozniaHue cHUCTEMBbl MEHEIKMEHTa KayecTBa Ha OCHOBE CTaHAApPTOB B 2
ctepe cepBuca
5.4. KypcoBoii mpoekT (KypcoBasi pabora, pedepar, KOHTpOJIbHas paboTa)
KypcoBoii poekT He NpeaycMOTpeH
Temsb1 pedepatos:
1.BremnrHee 1 BHyTpeHHEE KOHKYPEHTHOE IIPEHMYIIIECTBO
2. [TpuHIUIBI cTaHIAPTH3AIIII
3. IlpaBua pa3pabOTKH U YTBEPKACHHUS HAITMOHAIBHBIX CTAHIAPTOB
4. 1oOpoBOJIBHOE U 00sI3aTEIBHOC MOATBEPIKIACHUE COOTBETCTBHUS
5. IlpuHIMIBEL MEXIYHAPOAHOM CTaHIapTU3ANU
6. HampagiieHust IeSITEIBHOCTH N0 YIIPABICHUIO KAYECTBOM OOCITYKHUBAHUS
Tewms! BegatoTCs Ha 3-4 Hepene.
5.5. CamocrosiTe/bHast paGoTa
Ne paznena Bunsr camocTosTenbHO paboThI KonnuectBo | KonuuectBo
(Tembr) 4acoB 4acoB
00 300
1. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY ) 3aHATHIO 9 16
N3ydeHue cniennanbHON METOANYECKOH JIMTEPATYPhl U aHAJIU3 HAYUYHbIX HCTOYHHUKOB
HOZ[FOTOBK& KOHCIICKTOB
2. TTonroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY ) 3aHSTHIO 10 16
I/IsyquHe CHCHHaHLHOﬁ MeTOIIH‘IeCKOﬁ JIMTEPATypPhl U aHAJIU3 HAYYHBIX UCTOYHUKOB
[loaroroBka KOHCIEKTOB
3. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY ) 3aHATHIO 10 18
N3ydeHue cniennanbHON METOANYECKOH JIMTEPATYPhl U aHAJIU3 HAYYHbIX HCTOYHHUKOB
[loaroroBka KOHCIEKTOB
4. IoaroroBka k MpakTHIECKOMY (CEeMHHAPCKOMY) 3aHITUIO 10 18
I/IsyquHe CHCHHaHLHOﬁ MeTOIIH‘IeCKOﬁ JIMTEPATypPhl U aHAJIU3 HAYYHBIX UCTOYHUKOB
HOZ[FOTOBK& KOHCIICKTOB
5. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY ) 3aHATHIO 10 19
N3ydenue cniennanbHON METOANYECKOH JIMTEPATYPhl U aHAJIU3 HAYUYHBIX HCTOYHHUKOB
[loaroroBka KOHCIEKTOB
OO61mmmit 00BEM 49 87




6. OGPA3OBATEJIBHBIE TEXHOJIOT'NHA

TexXHOIOTHH IESTEITHHOCTHOTO U IMAJOTOBOTO O0YYEHUs (INCKYCCHS, TOATOTOBKA JOKIJIAIOB)

HNndopManuoHHBbIe TEXHOJIOTHH, HCHOJb3yeMble NPH OCYIIECTBJICHHM 00pa30BaTeIbHOIO Iponecca IO
TUCIHIITAHE

- cOop, XpaHCHUE, CUCTEMAaTH3AIIMS U BbIIaya y4eOHO! U HAYYHOH HHPOpMALIUY;

- 00paboTKa TEKCTOBOW, TpaQUUECKON ¥ SMIMPUICCKON HHPOPMALIUY;

- IOATrOTOBKA, KOHCTPYHUPOBAHUE U MPE3CHTALIMS UTOTOB HCCIEA0BATEIbCKON U aHATUTUYECKON e TEIbHOCTH;

- CaMOCTOSTCIBHBIN TOUCK JIOMOJHUTEIHHOIO y4eOHOTr0 M HAyYHOTO MAaTEpHaia, ¢ HCHOIb30BAHHUEM ITOMCKOBBIX
CHCTEM M CalTOB ceTH MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH 1 6a3 TaHHBIX;

- WCIIOJIF30BAHUE 3JICKTPOHHOW MOYTHI MperogaBaTeNieii 1 00yJaromuxcs s PaCCHUIKH, IEPEIUCKHA U 00CYKICHUS
BO3HHKIINX YIEOHBIX TTPOOIIEM.

Ha mpakTrdecknx 3aHATHSX CTYAEHTHI MPEICTABIAIOT MPE3EHTAIH, MOATOTOBJIECHHBIE C MOMOIIBIO MPOTPaMMHOTO
npuioxenns MicrosoftPowerPoint, ToAroToBIEHHBIE IMH B YaChl CAMOCTOSTEIIHHON pabOTHI.

I/IHTepaKTHBHbIe H AaKTHBHbIC 06pa3OBaTe.}11,H1,1e TECXHOJJOINMH

Ne pazgena Bun Hcnonp3yemble HHTEPAaKTUBHBIE U aKTUBHBIE KomuuectBo | Konnuectso
(Tembr) 3aHATHUSL o0pazoBaresbHBIE TEXHOJIOTHU 4acoB 4acoB
(JIK, IIP, C, 010]0) 300
JIP)
2 1P Juckyccust 4 2
4 I1P IToaroroBka gokiaga 4 2
IIpakTHyeckasi NOATOTOBKA 00y4AIOLIHXCS
Ne pazgena Bun Buaer pador Komngectso | Konuuectso
(TeMbl) 3aHATHSA 4acoB 4acoB
(JIK, 1IP, (610]0) 300
JIP)
5 1P Pa3paboTka MyJIbTHMEIMHHON MPE3ESHTAIH 2 2

7. ®OHJI OHEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPHAJIBI) JJIsd TEKYIIEI'O KOHTPOJISI
YCINEBAEMOCTH, TIPOMEXYTOYHOMN ATTECTAIIUA
@oHIT OICHOYHBIX CPEACTB(OLECHOYHBIE MaTepHajbl) IS TEKYHIIETO KOHTPOJS YCIIEBAEMOCTH, MPOMEXYTOYHOM
aTTECTALMH 110 AUCLUUILIMHE IIPUBOJSTCS B IPUIIOXKECHHU.
8. YYEBHO-METO/JUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUME JUCIUITJIMHbBI
8.1. OcHoBHas JIMTepaTypa
1. Ko6Gsix, M.B. VYmpasieHne KadecTBOM T'OCTHHHYHOTO IPEANPUATHA : y4eOHMK uii By3oB/ M. B. KoOsk,
C. C. Cxo0OkuH ; mon penakiueii C. C. CkoOkuHa. — 2-¢ u3i., ucrp. u jporm. — Mocksa : U3narensctBo HOpaiit, 2020. —
518 ¢. — (Bricmiee obpazoBanne). — ISBN 978-5-534-12759-1. — Tekcr : anektponnsiit // IBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/448273 .
2. Kypoukuna, A.}O. Ympasnenne kauecTBOM YCIyT: YIeOHHK B MPakTHKyM ais By30B / A.}O. Kypoukuna. — 2-¢
u3n., uchp. U morm. — Mocksa : UzmatensctBo IOpatit, 2020. — 172 ¢. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-
07316-4. — Texct: anextponnsiii / DBC KOpaiiT [caiiT]. — URL: https://urait.ru/bcode/451487
3. TeGexun, A. B. YmpasieHne kauecTBoM : yueOHUK 111 By30B / A. B. Tebekun. — 2-e m3a., mepepad. u gom. —
Mocksa : HM3garensctBo [Opaiit, 2020. — 410 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-03736-4. — TekcT :
anexTponHsblit // BC FOpaiit [caiit]. — URL: https://urait.ru/bcode/449893
8.2. lonotHHTeIbHAS TUTEPATypa
1. Bacun, C.I. VYmpaBinenue kauecTBoM. BceoOmmii moxaxoxa: ydeOHMK [uisi OakajgaBpuaTa M MarucTparypsl/

C.T. Bacun. — Mocksa : UznarensctBo HOpaiit, 2019. — 404 c. — (bakamaBp W Maructp. AKaIeMHUYCCKUIA Kypc). —
ISBN 978-5-9916-3739-8. — Tekcr: anektponnsiii // OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/425062
2. 3exyHoB, A.I'. YmpaBienue kadecTBOM : yueOHUK aiast OakanaBpoB / A.I'. 3ekynoB. — M.: UznarensctBo FOpaiir,

2019. — 475 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-9916-2281-3. — TekcT: anektponssiii // DbC KOpa#T [caliT]. —
URL: https://urait.ru/bcode/425159

3. KomoueBa, B. B. Ympasienne kadectBoM yciuyr : ydeOHoe mocobue / B. B. Komouea. — HoBocubupck :
HoBocubupckuii rocynapcTBeHHbI TeXHHYeCKnid yHHBepcuteT, 2018. — 99 ¢. — ISBN 978-5-7782-3476-5. — Tekcr :
AJIEKTPOHHBIH // DnekTpoHHOo-0nbmnoreuHas cucremMa IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/91462.html

8.3. IIporpammHoe o0ecneuenune
Microsoft Windows — OniepaninoHHasi cuctema
Microsoft Office — Od¢ucHoe nporpaMMHOe obOecricueHHE (TCKCTOBBIM PpENaKTOp, TAaONWYHBIN pPEHaKTop,
peNaKkTop MPE3CHTALMH, MOYTOBBIH KIIHUCHT)
8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
MexnyHapoaHas pedepatnBHas 6a3a sxypHasoB u crateit Web of Science -http://info.clarivate.com/rcis




8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI

AHO BO CKCH - 1C: bubnunoreka

CnpaBoyHo-npaBoBas cucrema «Koncynbsrantllimoc» — http://www.consultant.ru/

Touckogbvie cucmemuvl

https://www.yandex.ru/

https://www.rambler.ru/

https://www.google.com/

https://www.yahoo.com/

8.6. UnTepHeT-pecypchl

becrunatHas snekTpoHHas OuOIMOoTeKa OHNIaiiH « EfMHOE OKHO TocTyna K 00pa3oBaTeIbHBIM pecypcamy -
http:/www.window.edu.ru

Enunas xonnexuus unpoBbx 00pa3zoBaTeabHBIX pecypcoB - http://school-collection.edu.ru/

OnekrponHas oubimoreka «Bcee yueOHukm» - http://www.vse-ychebniki.ru/

DnekTpoHHO-O0nbIMoTeuHas cucrema «IPRBooks» - http://www.iprbookshop.ru/

Hayunast snextponnas oubnunoreka - http://www.elibrary.ru/

IMTopran OTKpHITEIX JaHHBIX — https://data.gov.ru/

MexnyHapoHas pedeparuBHas 6a3a xypHanoB u crateii WebofScience - http://info.clarivate.com/rcis

Hayunas snektponnas 6udnuoteka « Kubepiennnkay - http://cyberleninka.ru/

DenepanbHBIN EHTP HHPOPMAITMOHHO-00pa30BaTEIbHBIX peCcypcoB - http://fcior.edu.ru/

CobogHast sHIuKIonenusa « Bukunenusa»- https://ru.wikipedia.org

HammonansHas DnextponHas budnuoreka (HOB)-https://H36.pd

8.7. MeToauueckue yKa3aHusi 10 OCBOEHHIO M CUHMIIJIMHbI

Marepuanbl y4eOHO-METOJMUYESCKOTO O0CCIICUCHUSI CAMOCTOSITEITBHOM PabOThl MPUBEICHBI B METOJUYCCKHX YKA3aHUSIX K
CaMOCTOSTEIBHOW paboTe CTYICHTOB.

CucreMa 3HAHWUH N0 JUCHMIUIMHE (QOPMHUPYETCS B XOJE AyJAUTOPHBIX U BHEAYJUTOPHBIX (CAMOCTOSTCIIBHBIX)
3aHATHUA. VICHONB3ys JCKIMOHHBIA MaTepuall, YYeOHWKHA WIH Y4eOHbIC TOCOOMs, JOMONHUTEIBHYIO JIUTEPaTypy, MPOSBIIL
TBOPYCCKHUN MOAXOM, OOYYAIOIIMIICA TOTOBHUTCS K HPAKTUYCCKUM 3aHSTHSIM, PACCMATPUBas UX KaK MOMOJHCHHUE, YIITyOJcHHE,
CHUCTEMaTH3aIIIO CBOMX TeopeTHUeckrnx 3HaHWH. Crierudukoi 3a09H0H GopMbl 00yUeHHS ABISIETCS MPeoOIagaroliee KOTMIeCTBO
YaCOB CaMOCTOSTEIIbHOM pabOThI IO CPABHEHUIO C ayANTOPHBIMH 3aHATHSIMU. Psii TeM yueOHOro Kypca MOJHOCTBIO IEPEHOCHTCS Ha
CaMOCTOSITEIIHOE H3yUCHHE.

OOy4aroIuiicss JOJDKeH NPHUATH B BBICIIYIO IIKOJY C IOJHBIM MMOHAMAHHEM TOTO, YTO CaMOCTOSITEJIbHOE OBJIAICHHE
3HAHUSIMU SIBJISICTCSI TJIaBHBIM, ONPEICIISIOIINM. BBICIIIasi IKOJIA JIMIIb CO3aeT JUIsl 9TOT0 HEOOXOMMBIE YCIIOBHSL.

CamocrosiTenibHass paboTa CTyAEHTa HAYMHASTCS ¢ BHUMATEIBHOTO O3HAKOMJICHHSI UM C TPOrpaMMOiM y4eOHOro Kypca.
W3yyeHue KaxIol TeMBbI CIICyeT HAYMHATH C BHUMATEIILHOTO O3HAKOMIICHHSI ¢ HA00OpOM BOIPOCOB. OHHM OPHEHTUPYIOT CTY/ICHTA,
MOKA3bIBAIOT, YTO OH JIOJDKCH 3HATH IO JaHHOH Teme. Bompockl TeMbl Kak Obl HAKIIABIBAIOTCS HAa COOTBETCTBYIOIIYIO IJIABY
M30paHHOTO yueOHMKA MK yueOHOTo mocoOus. B urore nomKHO OBITh SICHBIM, KAKUE BOIIPOCKHI TEMBI IIPOrPaMMbI yaeOHOT0 Kypca
U C KaKOH IITyOMHOM PacKpHITHI B IAHHOM Y4eOHOM MaTepualie, a Kakue BOOOIIE OITyIIICHEI.

JIrobo¥i Hay4HBIN TpeMET, TAKKE KaK W JaHHAs JUCHUIUIMHA, UMEET CBOM KaTEeropHabHO-TOHSITHIHBIN ammapar.
Hay4nble moHsTHS - 3TO Ta 0a3a, Ha KOTOPOH «CTOUT» KaxKaas Hayka. [IoHSTHSA - y3JIOBBIC, OIIOPHBIC MYHKTHI KAK HAYYHOTO,
TaK U y4eOHOTO MO3HAHHMS, JJOTMYECKHEe CTYNCHU ABHKCHHUS B y4eOe OT MPOCTOT0 K CIIOKHOMY, OT SIBJICHHS K cyniHOCTH. be3
SICHOrO MOHUMAaHUs MOHITUHN yueba KpaiiHe 3aTpy[IHsETCs, a COlIepKaHUue MPUOOPETEHHBIX 3HAHUA CTAHOBUTCS TYCKJIBIM,
pacIUIbIBUAThIM, HAIIOMUHAS HEJIOCTPOCHHOE 3[aHME WIIM elle TOro Xyxe: 3haanue 0e3 ¢ynmamenra. [loHsITHE B y3KOM
MOHUMaHUH — 3TO oOmpenencHue (IeGUHUINA) TOr0 WM HHOTO (QakTa, sBICHUs, NMpeaMeTra. Takue ompeneracHus
COCTaBJISIIOT KATErOPUAIbHO-TIOHATHIHHBIN annapar. OHHU, KaK PaBUIIO, KPATKH [0 COJIEPIKAHUIO, CXBATHIBAIOT CYTh Jelia.

[ToHsATHS B IIUPOKOM CMBICIIEC €CTh 0000IICHHAST KOHICTITYalbHasi XapaKTePUCTHKA OmpeiesieHHoro siBieHus. Korma
B 3aroJIOBOK TE€MBI BHOCHUTCSI CIIOBO «IIOHSATHE», TO 3TO NEPBBIN MPU3HAK TOrO, YTO B JAHHOM ClIy4ac pe4b HJCT HE O
nehuHUIMY (OTPECIICHUH), a O CIKATOM, 0000IEHHOW KOHIICNITYaIbHON XapaKTEPUCTUKE U3Y4aeMOr0 SIBICHUS.

Henuniae uMeTh B BUIY W TO, YTO Ka)Iblii YISOHHUK MM Y4eOHOE MOCOOME MMEET CBOIO JIOTHKY MOCTPOCHHUS, KOTOPAs,
©CTECTBEHHO, HE COBIANACT C JIOTUKOW JaHHOW [Iporpammer yueOHOro Kypca. OfHU aBTOpHI Ooiee IUPOKO, a Apyrue dosee
y3KO pACCMATPHUBAIOT Ty WM UHYIO TIpoOieMy. OHH BBIICISIOT ¢ B OTACIBHYIO TJaBy, a PYTUe, BKIIOYAIOT B COCTAB TJIABHI.
Y4eOHrK uiau yuyeOHOoe MocoOue Melecoo0pa3sHo M3ydaTh IMOCHIEA0BATEIbHO, TJIaBy 3a IJIaBOM, Kak 3TO CIejaHo B HuX. [lpu
9TOM, oOparuasick Kk IIporpamMme y4eOHOro Kypca, CleAyeT MOCTOSIHHO OTMeuaTh, Kakhue ee BOIpPOCHl (IIyCThb B MHOHM JIO-
THYECKOH ITOCIIeIOBATEILHOCTH) PACCMOTPEHBl B JIAHHOHW TJylaBe y4eOHWKa, y4eOHOTO TMOocoOWs, a Kakwe OIyIieHbl. Ilo
3aBeplIeHIH PabOThl Hall yieOHUKOM y Bac 10mKkHa OBbITh SICHOCTh B TOM, KaKHE TEMbI, BOIPOCH! [IporpaMmbl yueOHOTO Kypca
BBl yrke U3y4uin, a Kakue NpeACTOUT U3YUYHTh M0 JPYTHM UCTOYHUKAM.

Memoouueckue ykazanus no 6e0enuro KOHCNeKmog J1eKyull u pabome ¢ HUMU

KoHCHeKT- 3T0 KpaTKoe MoCIe0BaTEIbHOE U3II0KEHIE COICPIKAHMS CTAThH, KHUTH, JICKIUH. Ero OCHOBY COCTaBIISIOT TUIaH
TE3UCHI, BHIKUCKY, IUTAThl. KOHCIEKT, B OTJIIMYUE OT TE3MCOB BOCIPOU3BOAAT HE TOJIBKO MBICIH OPHUTHMHANA, HO U CBS3b MEXKIY
HUMU. B KOHCIIEKTE OTpaskaeTcs He TOJIBKO TO, O YeM FOBOPHUTCS B pabOTE, HO M UTO YTBEPIKAACTCS, M KaK TOKA3bIBACTCSL.

KoHcriekTupoBaHue JICKIUM — BaXKHBIA IIar B 3allOMHHAHUM MaTepHaia, MO3TOMY KOHCIEKT JICKIUA HEOOXOIUMO
HUMETh KaXJIOMY CTYICHTY. 3amada 00y4arollerocs Ha JICKIUU — OJHOBPEMCHHO CIYIIATh TPENOaBaTelis, aHATU3UPOBATh U
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KOHCIIEKTUPOBaTh HHpopManuto. [Ipu 3ToM Kak CBUICTEIBCTBYET MPAKTUKA, HE HYKHO CTPEMHUTHCS BECTH JTOCIOBHYO 3aIIHCh.
Takum 00pa3oM, JICKIUIO NPENnojaBaTess MOXHO KOHCIICKTUPOBATh, NMPH 3TOM BAXKHO HE TOJBKO BHHMATEIHLHO CIYIIATh
JICKTOpa, HO W BBLICIATH HanOOJIee BaXHYH0 WH(POPMALMIO W COKPAICHHO 3amUChiBaTh ce. [Ipu 3TOM OJHO M TO Ke
conepkaHue (PUKCHPyeTCS B CO3HAHUM YETBIPE pasza: BO-IIEPBBIX, IPU CAMOM CIIYIIAHHH, BO-BTOPBIX, KOTJA BBIACISICTCS
TJIaBHAs MBICITh; B-TPEThUX, KOTAa MOJBICKUBacTCs o0o0marmmas ¢pasa, u, HAKOHEIl, IpU 3anucu. MaTepuan 3allOMHUHACTCS
0oJiee MOJIHO, TOYHO U MPOYHO.

Xopommii KOHCHEKT — 3aJOoI YeTKMX OTBETOB Ha 3aHATHAX, XOPOIIETO BBIIOJIHEHUS YCTHBIX OIPOCOB,
CaMOCTOATENIFHBIX M KOHTPOJIBHBIX Pa0OT. 3HAYMMOCTh KOHCIICKTHPOBAHMS HA JIGKIMOHHBIX 3aHATHSIX HECOMHEHHA.
[IpoBepeHno, uto coctapineHne 3(H(HEKTHBHOTO KOHCIIEKTA JIGKIIUH MOXKET COKPAaTHTh B YETHIpE pa3a Bpems, HeoOXOoauMoe Iist
MOJIHOTO BOCCTAHOBJICHHS HYXHOW WHGopManuu. JIIs DKOHOMHH BpPEMEHH, IMepel KaKIOW JeKIueH HeoO0XO0auMOo
BHUMATEIHHO MPOYUTATh MaTepHajl MPEeNbIAyIIeH JeKINH, BHECTH HCIPABICHHS, BBIACIUTH BAXKHBIC ACIEKTHI M3ydaeMOro
MaTepuaa

KoHcnekt momoraer He TOJNBKO Jy4Ille yCBaWBaTh MaTepUall HA JICKI[UH, OH OKA3bIBACTCS HE3aMCHHM IPH MOJTOTOBKE
sk3aMeHy. ClieoBaTeNbHO, CTYICHTY B HalbHEWIIEM BaXKHO YMETh O(DOPMHUTH KOHCIEKT TaK, 4TOOBI BA)KHBIE MOMEHTHI
KYJIbTYPOJIOTHYCCKOW U/IeH OBUTM BBIJCIICHBI TPAQUUCCKH, a TJIABHYI UHPOPMALUIO CICAYET BBLACIATH B CAMOCTOSTEIBLHBIC
ab3arpl, pukcupys ee Oojiee KPYNMHBIMU OyKBAMH HJIM IBETHBIMH MapkepamMu. KOHCIEKT JOJKEH MMETh IOJISL JJIs 3aMETOK.
DT0 MOTYT OBITh OMOTHOTpaPUUECKIE CCHUIKH U, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

IIpopaboTka JIEKITMOHHOTO Kypca SIBISETCS ONHOW W3 BaKHBIX AKTHBHBIX (DOpM camocTosiTenbHOW paboThl. Jlekius
TIPEoaBaTelIs MPEICTABILIET U0 eT0 HHANBHAYAJIBHOTO TBOpUecTBa. OH YUTAeT CBOM aBTOPCKUI KypC CO CBOEH JIOTHKOH U CO
CBOMMH TEOPETUYECKUMH W METOAWYECKIMH IIOIXOJaMH. JTO JAENaeT JIEKIMOHHBI Kypc KOHKPETHOTO TIPENOAaBaTelIs
HMHTEPECHBIM WHINBHIYAJIHHO-THYHOCTHEIM cOOBITHEM. KpoMe TOro, B CBOMX JICKIHMSX IPENOAABATENb CTPEMHUTCS MPEOHOJIETh
MHOTHE HEeIOCTATKH, PHUCYIIHE OIyONMKOBAaHHBIM YUeOHHMKaM, yUeOHBIM TOCOOMSM, JICKIMOHHBIM KypcaM. B Jekmusx Haxomsrt
OCBEIIICHHE CIIOKHBIC BOMPOCckl DeiepaibHOro 00pa3oBaTeIbHOTO CTaHIAPTa, KOTOPHIC BBI3BIBAIOT 3aTPYIHCHHUS Y CTYACHTOB.

CeTka 4acoB, OTBEICHHAS JUIS JICKIIMOHHOTO Kypca, HE MO3BOJIIET PeajM30BaTh B JICKIUSIX BCEH YYEOHOW MPOTpPamMMEL.
Hcxonst U3 3TOr0, KaXKIblid JICKTOP CO3JaeT CBOKO TEMATHKY JICKLUA, KOTOPYIO B YCTHOM WITM MHUCHMEHHOHN (hOpMe MpecTaBisieT
CTyJICHTaM TIpH TEPBOIl BcTpede. B co3manmu cBOEro aBTOPCKOro JICKIIMOHHOTO Kypca MPernojaBaTeib PYKOBOJCTBYETCS JBYMs
nokymeHTamu — DefepanbHbIM TOCYAaPCTBEHHBIM O00pa30BaTeIIbHBIM CTaHIAPTOM W Y4ueOHou mporpammoii. Kadenpa He
JIOITYCKAeT CTaHIAPTH3AIMHU JCKIIMOHHBIX KypcoB. IMEHHO TI03TOMY B y4eOHO-METOIUYCCKOM IMOCOOMU OTCYTCTBYET IO IPOOHBINM
TUTaH JISKIIMOHHOTO Kypca, a JaHa JINIIH ero TeMaTHKa, HOCSIIas T JIEKTOPOB PEKOMEHAATENbHBIN XapakTep.

ANTOPUTM COCTaBJICHUS KOHCIIEKTA:

- OnpenenuTe 1eib COCTaBICHHS KOHCIIEKTA.

- UnTas u3ydaeMbIii MaTepuall, TOAPa3IeIHTe eT0 Ha OCHOBHBIE CMBICIIOBBIC YaCTH, BBIICIIIATE TIIaBHBIC MBICITH, BHIBOIBIL.

- Ecimut cocTaBisieTcs iaH-KOHCIIEKT, cOpMyTHPYHTE ero IMyHKTH M OTIPEIEINTe, YTO IMEHHO CIISIyeT BKIIOUUTH B IDIaH-
KOHCIEKT JUTS PaCKPBITHS KaXIOTO U3 HUX.

- Hamboree CyIiecTBEHHBIC MMOJIOKEHHS H3y4aeMOro MaTepraia (Te3UChl) MOCIC0BATEIFHO U KPATKO M3Jaraiite CBOMMH
CJIOBaMU WJTU TIPUBOMTE B BUIC IIUTAT.

- B KOHCIIEKT BKITFOYAIOTCS HE TOJBKO OCHOBHBIC TIOJIOKCHUSI, HO B OOOCHOBBIBAIOIIUE MX BBIBOBI, KOHKPETHBIC (DaKThI U
npuMeps! (0e3 MoApoOHOTO OIMCaHUS).

- CocTaBisisi KOHCIICKT, MOYKHO OTJICNBHBIC CJIOBA U IIEJbIC MPEJIOKCHHS MMUCATh COKPAIICHHO, BBIMUCHIBATH TOJIBKO
KJIFOUCBBIC CJIOBA, BMECTO IIUTHPOBAHMS JEIATh JIMIIh CCHUIKA HAa CTPAHUIBI KOHCIICKTHPYEMOW Pa0OTHI, MPUMEHSTH yCIOBHBIC
0003HaueHMSI.

Uro6b1 (hopMa KOHCIIEKTa KaK MOXKHO 0o0Jiee HArISTHO OTpakayia ero CONepKaHue, pacnonaraiTe ab3arsl "cTyneHbKaMu'"
MOoJ0OHO TMyHKTAaM W TIOMIMYyHKTaM IUIaHa, MPUMEHSHTE pa3HoOoOpa3HbIe CIOCOOBI TOMYECPKUBAHMS, MCIOIB3YHTE KapaHAamd 1
PYYKH pa3HOTO IBETA.

- Mcnonp3yiiTe pedepaTHBHBIN CIOCO0 M3I0kKeHus (HarnpuMep:"ABTop cuurtaer...", "packpbiBaer...").

- CoOCTBEHHBIC KOMMEHTAPUH, BOIPOCHI, Pa3AyMbs pacrioiaraiite Ha Mmojsx.

Memoouueckue ykazanus no no020mogKe K 3aHAMUAM CEMUHAPCKO20 MUna

CeMUHApCKUE 3aHATHS SBISIIOTCS OJHMM K3 OCHOBHBIX 3BCHBCB MpOIleCCa M3ydeHUs NucUUIUIMHBL [lenb 3aHsTwit
3aKIIIOYAeTCS B YSACHCHHM W YCBOCHHH CTYJCHTAMH Ba)KHCWIIIMX TPABOBBIX KATErOpUH M TMOHATHH, BBIPaOOTaHHBIX
IOPUCTIPYACHIMCH M UMCKIOIUX MPUHIUIHAIFHOE METOIOJIOTMYECKOe W MPAKTUYECKOS 3HAYCHHC I BCEro KOMILIECKCA
MIPABOBBIX HAYK.

B xome cemuHapoB OOydJarommiics 3akperuiieT W YIrayOsisieT 3HAHUS, TONyYeHHBIE Ha JIEKIMAX W B XOze
CaMOCTOSTEIBHON MOATOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBITIIICHUS, 00paboTKK 00mIel 1 crienuanbHON HH(OpMAaIHH
0 TIpaBe, yMEHHE MOCIEe0BATEIBHO, YETKO W apTYMEHTHPOBAHO MU3J1araTh CBOM MBICIIH, OTCTaWBAaTh COOCTBEHHBIE ITO3UIIHH.

[TmaHBl CEeMHHAPCKUX 3aHATHH, HX TEMaTHKa, PEKOMEHIyeMas JIUTepaTypa, [ellb U 3a1a4H ee M3YUCHHS COOOIIatoTCs
IperoiaBaTesieM Ha BBOJHBIX 3aHATHIX MIIM B METOJMYECKUX YKa3aHHUAX 110 TaHHOHN MTUCIUIUINHE.

[Ipexxnae yeM TPUCTYNHTH K W3YyYEHHIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIE BOIIPOCH IUIaHA CEMHHAPA.
HaunHasi OATOTOBKY K CEMHHAPCKOMY 3aHSTHIO, CTYIACHTAM HEOOXOJMMO, MPEKIEC BCEro, IOCMOTPETh KOHCICKTHI JICKIIHH,
paszaensl y4eOHMKOB U YY€OHBIX OCOOUH, 4TOOBI MONYYHUTH OOIEe MPEACTABICHUE O MECTE M 3HAUYCHUH TEMBI B U3y4acMOM
Kypce. 3areM clieyeT mopadoTaTth C JOMOJHHUTEIBHON JIUTEpaTypoil, cIaeiaTh KOHCIEKTHI CEMHHAPCKHX 3aHSATHH I10
PEKOMEHIOBAaHHBIM HCTOYHHUKAM.



KoHCHeKThl ceMHHApCKHUX 3aHATHH UMEIOT IIEPBOCTEIIEHHOE 3HAYEHHUE ISl CaMOCTOSTEIbHONH paboThl 00yYaromuxcs.
OHHM TOMOTAIOT MOHSITH MOCTPOCHHE M3YYaeMOW KHUTH, BBIICIHUTh OCHOBHBIC MMOJIOKCHUS, MPOCICIUTh UX JIOTUKY H TEM
CaMbIM IPOHUKHYTH B TBOPYECKYIO JIAOOPATOPHIO aBTOPA.

Benenne koHcIekTa crocoOCTBYET NPEBPAIICHHIO YTEHHS B aKTHBHBIHN Ipoliecc, MOOMIM3YET, HapsIly CO 3pUTEIIbHOM,
U MOTOpHYIO naMsATh. ClexyeT NOMHHTb: yoOyd4arollerocs, CHCTEMAaTHYeCKH BEIYLIEro KOHCHEKTBHI, CO3/aeTcsi CBOU
WHAWBUIYANbHBIA (POHJ TOACOOHBIX MaTEpPHAIOB AJIS OBICTPOTO MOBTOPEHUS IPOYNUTAHHOTO, TSI MOOMIM3AINH HAKOTIIICHHBIX
3HAHUU.

[Ipy KOHCHEKTHPOBAaHMM MOKHO HCIIONIB30BATh ClieAylomue (OpMBI 3alucH: IUIAaH (IPOCTOM W pa3BEpHYTHIN),
BBIITACKH, TE3HCHL.

[Ipu BBeeHNM KOHCIIEKTa Ba)KHO pa3BUBATh YMEHHE COIIOCTABIISTH HCTOYHUKH, TIPOTyMBIBATh H3y9aeMBIil MaTepHal, a
TaKXKe COCTABJIATH KOHCIIEKT C YI€TOM CBOETO OyAYIIEro YCTHOTO BHICTYTIICHHUS.

Ha cemuHape KaxIplii €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM ITOCTABJICHHBIM B IIIaHE
BOIIPOCaM, IPOSIBISITh MaKCUMAaJbHYIO aKTUBHOCTh IPH MX PAacCMOTPEHUH. BBICTyIIeHHE MOJDKHO CTPOHMTBCS CBOOOJHO,
yOenurensHO U apryMeHTHpoBaHo. [IpenonaBaTens ciaequT, 4ToObI BHICTYIIJICHUE HE CBOAMIOCH K PENPOAYKTHBHOMY YPOBHIO
(IpocToMy BOCHIPOM3BE/ICHHIO TEKCTa), HE JOIYCKAeTCsl M MPOCTOE YTEHHE KOHCIEKTa, TeM Ooiee yueOHHKa. HeoOxomumo,
4TOOBI BBICTYNAIOUIMH MPOSBIISUT COOCTBEHHOE OTHOLICHHWE K TOMY, O YeM OH T'OBOPHT, BHICKA3bIBal CBOC JINUHOE MHEHUE,
MOHMMaHHe, O0OOCHOBBIBAJI €r0 M MOT CJieNlaTh NPaBHJIbHBIE BBIBOJBI M3 CKa3aHHOro. [Ipu aToM oOyd4arommiics MOXKeT
oOpamarbess K 3alMUCsIM KOHCIIEKTa M JIEKIMH, HEMOCPEICTBEHHO K IMEPBOMCTOYHUKAM, HCIIONB30BaTh 3HAHWE Y4EOHOH U
JTOTIONTHUTENBHOM TUTEepaTyphl, ()aKkTHl M HAOIIOACHNS COBPEMEHHOMN KU3HH H T. II.

Bokpyr Takoro BBICTYIDICHHS MOTYT PasTOPETHCS CIIOPHI, OUCKYCCHH, K YYaCTHIO B KOTOPBIX OJDKEH CTPEMHTHCS
kaxnaplid. [IpemomaBaTens, B CBOIO odepens, OyAeT BHHMATENbHO W KPUTHYECKH CIIyIIaTh, IOAMEYaTh OCOOCHHOE B
CYKICHUIX0OYYAIONINXCS, YIaBINBATh HEIOCTaTKH M OMIMOKH, KOPPEKTUPOBATh WX 3HAHMA, M, B CIydae HEOOXOAMMOCTH
Pa3peIuTh CIOPHYIO CUTYALHIO.

CemuHap sBISICTCS BAXKHEHIIEH (OPMOH yCBOCHHS 3HAHUI.

BrnaneHne NOHATHHHBIM anmapatoM — HEOOXOAMMOE YCIOBHE YCBOGHHMSI INpeamera. B ycBoeHMM uX BecbMa
3¢ (GEKTUBHO TPOBEICHHE TUCHMEHHBIX U YCTHBIX MOHATHHHBIX KOHTPOJIBHBIX PA0OT, TCPMUHOIOTHICCKUX TUKTAHTOB, TECTOB.
Kpome Toro, ncronb3yroTcs pa3aMdHbIe BHIBI YCTHOTO OIPOCa: 3KCIPECC-0IIPOC, ONPOC-UHBEPCHS.

Dkcenpecc-onpoc — 3TO TIPEIUIOKEHUE PACKPBITh Ha3BaHHbIE NOHATHS. Onpoc-uneéepcus, B OTIMYHE OT 3a/aHMs
MOSICHUTH 3HAUEHHE TEPMHHA, MPEIUIOKEHHE TOCTABUTH BOMPOCH. Takol mpweM CIoCcOOCTBYET HE MPOCTO «y3HABAHHIO»
TEpPMHHA, HO U BBOJIUT €r0 B AKTHBHBIH CIIOBAph CTYACHTA.

CeMuHapCKUE 3aHATHA 10 MPEATIOKCHUIO MIPETIOIaBaTeNsi MOTYT OBITh IPOBEICHBI B BHIEC CBOOOJHOW IUCKYCCHH TIO
cymiecTBy 00CyKaaeMoil TeMbl, B (hopMe BEICTYIDICHHHI ¢ 3apaHee MOATOTOBICHHBIMHU JOKIanaMH (3cce) 0 peKOMEHIYEMBIM
BOTIpOCaM M HMX MOCIEOYIOUmEro oOCyXIOeHHus. B Xone 3aHATHH CTyAGHTH MOTYT BHIIIOJHSATH NMHCHMEHHBIC 3aJaHUS II0
BOTIpOCaM TEMBI, OTBeYaTh Ha KOHTPOJBHBIE TECTHl. TakKe TMPaKTHKyeTCsS IPOBEICHWE CEMHHApCKHX 3aHATHH B
KOMITBIOTEPHOM KJIacce B MHTEPaKTUBHOM (hopMe (00yuarolye Urpbl, TECTUPOBAHUE).

IMoaroroBka K CeMHUHAPCKMM 3aHATHSAM HPOXOIAT B HECKOJBKO OJTaloB: BO-TIEPBBIX, HEOOXOAMMO BHUMATEILHO
N3Y4YHUTH BONPOCHI U JINTEPATYPY, PEKOMEHI0BAHHYIO IJIsl aHAIM3a; BO-BTOPBIX, CJICIYET MPOU3BECTH MTOUCK JONOJIHUTEIbHON
nH(opManuy U3 U3BECTHBIX UCTOYHHUKOB (3TO MOTYT OBITH JJICKTPOHHBIE PECYPCHI; JOMAallHUE W BY30BCKHE OMOIMOTEKH;
KaOMHET KoAu(UKAIUK U T.]1.). B-TpeThbHX, CTyICHT MOXET FOTOBHUTHCS K CEMHUHAPY KaK CAMOCTOSTEIBHO, TAK U TPU YYACTHU
IpernoiaBaTes, y KOTOPOro MOXHO IMPOKOHCYJIBTHPOBATHCS MO BOIIPOCAM CEMUHAPCKOTO 3aHATHA. B-ueTBepThIX, OAr0TOBKA
K CeMHUHAapy MOXKET OBITh KaKk WHIWBUAYAIFHOW, TaK M KOJUIEKTUBHOW (COBMECTHOE OOCYXKICHHE BOIPOCOB CEMHHApA,
pemieHne Ka3ycoB, 3aaad). B-IATHIX, MOATOTOBKY K CEMHHApy MOJXKHO IMPOBOIUTH (JKENaTeNbHO) B NHCHBMEHHOM BHJE,
COCTaBIIAS KOHCHEKT JINTEpaTyphl MO TeMe MM KOHCIIEKT OTBETa Ha BOMPOCH CEMHHapa. B-IIECTHIX, MpH MOITOTOBKE K
CeMHHapy HE0OXOAMMO MPOBOIUTH PENETHIINH, €CITH 3TO CBS3aHA C JCJIOBBIMH HTPaMH, POJIEBEIMH HTpaMu. B-cenpMbIx, pu
MTOJITOTOBKE K MPAKTHYECKOMY 3aHATHIO CTYACHTY HEOOX0ANMO 0c000e BHIMAaHHE OOpaTHTh Ha COCTOSTHHUE 3aKOHOIATEIbCTBA,
KOTOPOE OYCHb JMHAMHYHO U MOXKET U3MCHHUTHCS HaKaHYHE 3aHATHS. B-BOCBMBIX, CTYICHT JOJIKCH OOpaTUTh BHHUMAaHHE Ha
CTENeHb Hay4YHOW pa3pabOTaHHOCTH TEMbl B CMEXHBIX IUCLUILIMHAX: (MIOCO(UH, MOJIUTOJIOIUH, COLMOJIOTUH, WCTOPHUH,
KYJIbTYpPOJIOTH U IPYTHX.

Memoouueckue ykazanus no usyuenuro CHeYuaibHol MemooutecKoll Iumepamypbl

OToT BUJ pabOTHI SIBISETCS OJHUM M3 OCHOBHBIX B CaMOCTOSITEJILHON paboTe W TpeOyeT CHCTeMaTHYECKUX yCWIINH 1
OpPraHU30BaHHOCTH CTY/ICHTA Ha MPOTSDKEHUH BCEro 00y4YeHUs..

W3yuenne nuTepatypbl HY)KHO HAYMHATH C TIPEABAPHUTEIBHOTO OOIIEro O3HAKOMIIEHUS ¢ paboToil (MoHOTpaduwus,
y4eOHUK, ydeOHOe TocoOWe W T.I.). 3aTeM ClelyeT O3HAKOMHTHCS C OTJIABJICHHEM M CTPYKTYpOH pabOTHI, 4TO MOMOXKET
OIICHUTH OOIIMII 3aMBICEN aBTOpa, M30OPAHHYIO MM IIOCIIEIOBATEIHLHOCTh aHAIM3a TEX FJIM MHBIX BOIpocoB. Kak mpaswio, B
KaX10il HaydHOI paboTe MMEIOTCS MPEIHCIOBHE WM BBEICHHWE KOTOPBIE CIeNyeT M3YIHTh B MEpBYIO ouepens. HammcanHsie
aBTOPOM WJIM PEIEH3EHTOM, OHH, KaK MPaBUJIO, AAIOT MPEACTABICHNE O IIEJH, NCTOYHHUKAX M JINTepaType, NCIOIb30BaHHON
aBTOPOM, €TO METOIOJIOTUIECKHX MTOIX0AAX, NCCIEAOBATEIECKUX METOAAX U T.1.

He MeHee BaKHO O3HAKOMHTHLCS C HAYYHBIM amllapaToOM aBTOpPa: MPOCMOTPETh CCHUIKM HA MCTOYHHUKH, IPUMCUYAHHUS,
TIPHUIIOKCHUS.

Crenyromuii otan - BHAMAaTeNbHOE YTeHWE paboThl ¢ Hayaja 1O KOHL@A, NMpU OOJIBIIOM O0OBbEME - II0 YacTsIM WIN
pasaenam. YuTatk ciieqyeT, THIATEIBHO 00IyMbIBas COACPIKAaHUE, HE TPOITYCKasi KAXYIUECs HEMHTEPECHBIMU WA CIIOKHBIMU
(parMeHThI TEKCTa, TOOUBAsICh MOHMMAHUS MPOYUTHIBACMOro MaTepuaia. OOBIYHO TJIaBHAS MBICIH OOOCHOBBIBACTCS PSAOM
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JTOKA3aTeJbCTB, MPUBOJSIINX K OMPEICICHHBIM BBIBOJIaM, YCBOUTH KOTOPBIC MOXKHO TOJIBKO IIPH O3HAKOMIJICHHHU CO BCEH €ro
apryMeHTanuei, MeTOANKON U PacCyKICHUIMHU.

[Ipu 3TOM Hy>XHO 0053aTEIIEHO BBIICIATH U3 IIPOYUTAHHOTO CAMOE BXKHOE ¥ CYIICCTBEHHOE.

B cnyyae He0OXOAMMOCTH, MOXHO O(DOPMIISTE 3alMCH H3Y4aeMOTO TEKCTa B BUJC IJIAHA, BBIMMUCOK M IUTAT, TE3UCOB U
KOHCIICKTA.

Memoouueckue yKazanus no N0020mMoseKe K NPAKMmMu4ecKum 3aHAmusIM

Lemplo TpPaKkTUYECKHUX 3aHATHH SBISIETCS YIIyOJIeHHE W 3aKpeIUICHHE TEOPETHYECKHX 3HAHWH, MOIYYSHHBIX
00yJaromuMuCs Ha JEKIHAX M B IMPOIEcCe CAMOCTOSTENBHOTO H3y4YeHHS YydYeOHOTO MaTephana, a, CIEAOBATENBHO,
(opMHUpOBaHNE Y HUX ONPEICICHHBIX YMEHIH 1 HaBBIKOB.

B xoxe mMOATOTOBKHM K TPAKTHYECKOMY 3aHATHIO HEOOXOIMMO MPOYNTATH KOHCIEKT JIEKIWH, W3YYHTh OCHOBHYIO
JTUTEpaTypy, O3HAKOMHUTBCS C JOIMOJHHUTEIBHON JHMTEpaTypOd, BEBINOIHUTH BBIAHHBIC IIPETIOJABATENIEM MPAKTHICCKHE
3amanus. [Ipu 3TOM y4ecTh peKOMEHIAINH MPeToiaBaTelis U TpeOOBaHus mporpaMmsl. JJopabaThiBaTh CBOM KOHCICKT JICKIIUH,
JieNiasi B HEM COOTBETCTBYIOIIME 3alKMCH U3 JHTEpaTyphl. JKenaTeiapbHO NPU MOATOTOBKE K MPAKTUUCCKUM 3aHITHAM IO
JUCIHIUTHHE OJJHOBPEMEHHO HCIIOJIb30BaTh HECKOJIBKO UCTOYHHUKOB, PACKPHIBAIOIIIX 3aJaHHBIC BOIIPOCHL.

PaGorta Haj nuTepaTypod, COCTOMT W3 TPEX ITANOB — YTCHHS Pa0OOThI, €€ KOHCIICKTUPOBAHUS, 3AKIHOUYUTEIHHOTO
00001IeHUST cyTH M3y4aeMoi paboThl. [Ipexae, yemM OpaThecs 3a KOHCICKTHPOBAHUE, CKAXKEM, CTaThbH, CIEAYeT e€ XOTs Obl
OJIHAX/BI MPOYUTATh, YTOOBI COCTABHTh O HEH NpEABAPUTEIBHOC MHEHHUC, MMOCTAPATHCS BBIACIUTH OCHOBHYKO MBICIH WA
HECKOJIFKO 0a30BBIX TOYEK, OMHPAsICh HAa KOTOPHIE MOXHO OyneT B JanmpHeimeM pabotaTh ¢ TeKCToM. KoHcmekTupoBaHue —
JIENI0 OYE€Hb TOHKOE W TPyNOEMKOe, B OOIIEeM BHAE MOXET OBITh OMpENeNeHO KaK (hUKCAIsI OCHOBHBIX ITOJIOKEHHH W
OTJIMYUTENHHBIX YEePT pPaccCMaTpUBAEMOTO TpyJAa BKYyNE€ C TBOPYECKOW IepepabOTKON uiei, B HEM CONEpKaNIUXCH.
KoncnektupoBanue — oanH u3 3 (PEeKTHBHBIX CIIOCOOOB YCBOCHHS MUCHMEHHOTO TEKCTa. JJOCTOMHCTBOM 3aKIIOYUTEIHLHOTO
00001IIeHNsT KaK CAaMOCTOSITENILHOTO 3Tara paboThl ¢ TEKCTOM SIBIISIETCS TO, YTO 3/I€Ch YUTATENb, OYIy4d aBTOPOM 000OIICHHMIA,
OTJENACT ce0sl OT CTAThH, YTO SABJISICTCS rapaHTHEH HE3aBUCHUMOCTH YUTATEINS OT TCKCTA.

Memoouueckue ykazanus no 6bINOIHEHUIO NPAKMULECKUX 3A0AHUL
OTBETHI Ha BOIIPOCHI IPOOJIEMHOTO XapakTepa
B rmporecce BBHIMONHEHHS TMPAKTHYCCKUX 3aJaHUM, KOTOPBIC IPEANONATAIOT ITOATOTOBKY OTBETa Ha BOIPOC
MPOOJIEMHOTO XapaKTepa, MOTHBHPYIOUIETO CTYJCHTA K PAa3MBIIUICHHUIO 1O IMOBOJY ONPEICIICHHON MPOOIEMBI WIIA COJICPIKAT
TpeOOBaHUE MPOKOMMCHTHUPOBATH BBICKA3BIBAHHE TOTO WM HHOTO MBICIHUTENS, CICAYCT IPUACPIKUBATHCS CICAYIOIIECTO
anroputMa paboTHI:

1) Heob6xoauMo ompenenuTh KIII0UEBYIO IPOOIeMy, COAEPKAIILYIOCS B BOTIpOCe, U CHOPMYIIUPOBATH €€ CYTh;
2) PackphITh cBOE IOHNMaHWe (MHTEPIPETAINIO BEICKA3aHHOW HIIEH ),
3) OO60CHOBAaTh M ApPTYMEHTHPOBATH COOCTBEHHYIO TOUKY 3pEHUS 110 JAHHOMY BOIIPOCY.

BeinosnHeHHe MOoI00HBIX JUIAKTHYECKHX 3a/ad, COMEPIKAIINX OMPEIeNICHHYIO MPOOIEMHYIO CUTYalUIO, TPEOYIOIIY O
HEMOCPECTBEHHOT0 pa3pelieHHs, AKTHBU3UPYET IMPOLECC MbIIUICHHS, M00YXIass K aHAJIUTHYECKOH JeATeNIbHOCTH, K
MOOWJIM3alluM 3HAHWWA, YMEHUS Pa3MBIIUIITE. BXOXKIEHHE B MPOIECC MOKWCKA PEIICHHS MPHUAACT BHOBb MPHOOpPETaEMOMY
3HAHUIO JMYHOCTHBIA CMBICI M 3HAYCHHE, CIOCOOCTBYET NEPEBOJY M3 MHPOBO33PEHYCCKOro IUIaHA BOCHPUATHS B cdepy
(hopMHUpOBaHUS BHYTPEHHHUX YOCIKICHUIN M aKTUBU3AIMH TPUHIINIIA ICATSIEHOCTHOTO OTHOIICHHUS K JICHCTBUTEIBHOCTH.

AJTOPUTM BBITIOJTHCHHYS 3aJAHUS

1) B mocraBiieHHOM BOIPOCE OMPEICIUTh KIFOYEBYIO MPOOIIEMY;

2) [IpopaboraTh Wm0, BBIpaXKalolmice COOCTBEHHOE OTHOIICHHUE K MpoOiieMe U MOIAEpXkKaTh ee
JI0Ka3aTeJIbCTBOM M3 COOTBETCTBYIOLIMX HCTOYHUKOB. J[Jisi apryMeHTaluH HEOOXOAMMBI CCBHUIKM TOYKH 3PEHHS, IIUTATHI
JIPYTUX aBTOPOB, KOTOPBIE MPHU3BaHbI YCHIUTh BBIJIBUHYThIC 00YYaIOIINMCS apI'yMEHTBI.

3) IIpomecc BBIPAaOOTKM HYETKOTO H  YOEIWUTENBHOTO apryMeHTa, IMOJKPEIUICHHOTO JIOTHYECKHUM |
MOCJIEI0BATENIbHBIM HHTETPUPOBAHUEM COOPAHHBIX MaTEPUAIIOB.

Memoouueckue ykazanus no opeanu3ayuu CamoCcmosmenbHol pabonvl 06yuarue2ocs

JIis MHIUBUIyaTu3au 00pa3oBaTEeIbHOTO Mpolecca caMocTosITenbHyto padoty (CP) MoxxHO pasnmenuTh Ha 6a30BYIO
U JIOTIOJTHUTEIBHYIO.

BbazoBas CP o0ecreunBaeT MOATOTOBKY OOYYarOIIErocss K TEKYIIUM AayAUTOPHBIM 3aHITHSM M KOHTPOJBHBIM
MEPONPUATHIM JJIi BCEX MUCIHUILIMH y4eOHOro IUTaHa. Pe3ynbraThl 3TOW MOArOTOBKHA NPOSIBISIOTCS B aKTHBHOCTH
00yJaroierocsi Ha 3aHATUSIX U B KAYECTBC BBHIMIOJHCHHBIX KOHTPOJIGHBIX pa0OT, TECTOBBIX 3a/IaHUiA, CICIAHHBIX JOKIAJO0B U
npyrux ¢opm Tekymero kouTpois. basopas CP MoxeT BKIHOUYaTh cienyromue (GopMbl pabOT: M3YYCHHE JICKIIMOHHOTO
Marepuana, MpeayCcMaTpHUBarONIHe MPOpabOTKy KOHCIEKTa JIEKIUHA W Y4eOHOH JuTepaTypsl; MOWCK (moabop) u 0030p
JUTEPATYpbl U DJIEKTPOHHBIX HCTOYHHUKOB HH(OpMALUU M0 WHIMBHAyAJIbHO 3aJaHHOW NpobieMe Kypca; BBIMOIHEHUE
JIOMAIITHEro 3aJaHusl WM JOMAIIHEH KOHTPOJIbHOI paboThl, BbIABAEMBIX Ha MPAKTHYECKUX 3AHATHSX; U3yUCHUE MaTepuana,
BBIHECEHHOTO Ha CAMOCTOSTENIbHOE M3yuYeHHE; MOArOTOBKA K MPAKTHYSCKUM 3aHSATHUSIM; MMOJrOTOBKA K KOHTPOJILHOW paboTe
WJIM KOJUTOKBUYMY; TIOJATOTOBKA K 3a4eTy, aTTECTAIlUAM; Hanrcanue pedepara (dcce) 1mo 3agaHHoi mpodiieme.

Jononuurenshast CP HanpasieHa Ha yriyOlieHHe M 3aKperlieHHe 3HaHUI 00ydaromerocsi, pa3BUTHE aHAIUTHYECKUX
HABBIKOB 10 MpOOJieMaTuKe y4eOHOW AuCHUILTHHBL. K HEl OTHOCATCS: MOJArOTOBKAa K 3K3aMCHY; BEINOJIHCHHE KypCOBOM
paboOTBl WJIM TPOCKTA; HMCCICNOBATENbCKas padoTa M ydacTHE B HAYYHBIX CTYACHYCCKHX KOH(EPCHIUSAX, CEMUHApaxX H
OJIUMIIMAJIAX; aHAJIM3 HAayYHOW MyOJIMKAIlMK IO 3apaHee OIPEICIICHHON MpernoaaBaTelieM TEME; aHaju3 CTATHCTUYCCKUX U
(aKTUUECKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBEICHHE pPACYCeTOB, COCTABICHHE CXEM K MOJCICH Ha OCHOBE
CTAaTUCTHYECKUX MATEPHAJIOB U JIp.
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B yueOHOM mporiecce BBIACISIOT JBa BHJIIA CAMOCTOSITCIBHON pabOThI: ayIUTOpHAs W BHEAyIUTOpHAs. AyTUTOpHAs
CaMOCTOsATeNIbHAS paboTa MO JUCIUIUIMHE BBIMOJHSACTCS HA Y4YEOHBIX 3aHATHSAX I0J HEMOCPEICTBCHHBIM PYKOBOJICTBOM
mpernonaBatenss u mo ero 3amaHusM. OCHOBHBIMH (DOpMaMH CaMOCTOSITEIBHOW pPabOThl O0YyYarOMIErocss C yd4acTHEM
MpernoiaBaTeNcii SBISIOTCS: TEKYIIHE KOHCYJNbTAIlMH; KOJUIOKBHYM Kak (opMa KOHTPOJII OCBOCHHS TEOPETHYCCKOIO
COJICpIKAHUS AUCIIUILINH; IPHEM U pa300op JOMAIIHUX 3aJaHui (B YaChl MPAKTUICCKHUX 3aHITUIN) U JIp.

BreaynutopHas camocTosiTelIbHAs padOTa BBIMONHASTCS OO0ydJaromnMMCs IO 3aJaHHI0 TIpemnoiaBaTeis, HO 0e3 ero
HETIOCPEICTBEHHOTr0 y4acTHst. OCHOBHBIMH (POPMaMHU CaMOCTOATENFHONW paboThl o0yuaromuxcsa 0e3 ydacTHs IpenoaBaTenei
SIBIISAIOTCS: (pOPMUpPOBAaHME W YCBOCHHE COJEPKAaHMS KOHCIIEKTa JIGKIWH Ha 0a3e PEeKOMEHJOBAaHHOHM JIEKTOPOM Y4eOHOMH
JUTEpaTyphl, BKIOYasi HHPOPMAMOHHBIE 00pa30BaTENbHBIE PECYPCHI (JIEKTPOHHBIE YICOHUKH, dJICKTPOHHBIE ONOIHOTEKN 1
IIp.); HamwMcaHue pedeparToB, dcce; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOINEHWH, NOKJIAIOB, 3aJlaHUM);
COCTaBJICHHE aHHOTHPOBAHHOTO CIIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB II0 OTPAcisAM 3HAHUH (ITeZarorHYecKux,
MICUXOJIOTHYECKUX, METOJIMYECKUX U JIp.); YIIyOJICHHBIN aHAN3 HAy4YHO-METOAMYCCKON JINTepaTyphl (IIOJArOTOBKA PEICH3HH,
aHHOTAIlMd HAa CTaThlO, MOCOOME W Jp.); BBINOJHCHUE 3aJaHWil MO cOOpYy MaTepuaia BO BpeMsl NPAKTHUKH; OBIIAICHUC
CTYJICHTAMH KOHKPETHBIX Y4YCOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC HM3YYCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh MCIIOJIb30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJTH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUsi, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHUSIM, MPOBOJUMBIM C HCIIOJH30BAaHHEM
aKTUBHBIX (popM 00y4eHUs (KPYIIIbIE CTOJIBI, AUCIYTHI, ACIOBBIC HUIPhI); aHAIN3 JCIOBBIX CUTYAIUi (MUHHU-KEHCOB). [ paHuIbI
MEXIy STUMH BUIaMHU pabOT OTHOCHTENBHBL, @ CAMHU BHIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCsl.

Memoouueckue ykazanus no no020moske K yCmHoM)y Onpocy

CamocrosiTenbHass paboTa CTyIEHTOB BKIIIOYAET MOATOTOBKY K YCTHOMY ONpPOCY Ha CEMHHAPCKHX (TIPAaKTHYECKUX)
3aHATHAX. [ 3TOTO CTYINCHT M3ydaeT JICKIMH, OCHOBHYIO M IOTIOJHUTEIBHYIO JUTEPaTypy, MyOnuKanuy, HHPOPMALHIo U3
WHTepHeT-pecypcos.

Tema 1 BOIPOCH K CEMHUHAPCKUM 3aHATHSAM, BOIIPOCHI Ui CAMOKOHTPOJIS COJepIKaTcsi B paboueit yueOHOM porpaMme
U JOBOJSTCS JO CTYICHTOB 3apaHee. D(P(EKTUBHOCTh MOJITOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JuTepaTypoi. J{JIsl MOArOTOBKY K YCTHOMY OIPOCY, OJIMI-OMPOCY CTYACHTY HEOOXOIUMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBSIICHHBIM TEME CCMHHApa, B YYCOHHKEC WIH APYrod PEKOMECHIOBAaHHOW IUTEpaType,
3aMUCSIX C JCKIMOHHOTO 3aHSTHs, OOpAaTHTh BHHUMAHUC HAa YCBOCHHUC OCHOBHBIX IOHATHUU TUCIMIUIMHBI, BBISBUTh HESICHBIC
BOTIPOCHI ¥ MOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBCIICHHS, COCTABUTh TE3UCHI BBICTYIUICHHUS MO OTICIBHBIM
IpoOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OIIPOCY TI0 OJTHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT oT 2 10 4
9acoB B 3aBHCHMOCTH OT CJIOKHOCTH TEMBI H 0COOCHHOCTEH OPTaHM3aIlH CTYICHTOM CBOCH CAMOCTOSTENIFHOM pabOTHI.

Memoouueckue yxazanus no no020moske K Kpyeiomy CImoy

Kpyrnenii cton (auckyccws, TONEMHKa, THUCIYT, Ae0aThl) - OIICHOYHBIE CPEACTBA, ITO3BOJISIOIINE BKIIOYUTH
00yJaromuxcs B IIPOLecC 00CYKICHHUS CIIOPHOTO BOIIPOCA, TPOOIEMBI U OIIEHUTh X YMEHHE apryMEHTHPOBATh COOCTBEHHYIO
TOYKY 3pEHUS.

Kpyrisiii cron — 310 oauH u3 Hanbosee 3 (HEKTUBHBIX CIIOCOO0B [T 00CYKICHUS OCTPBIX, CIOXKHBIX U aKTyallbHBIX
Ha TEKYIIUi MOMEHT BOIPOCOB B 000U mpodeccruoHanbHol cdepe, 0OMEHE OMBITOM M TBOPYECKUX WHHIMATHB. Mnmes
KPYIJIBIX CTOJIOB 3aKIIFOYAaeTCs BO BCTPEYC CAMHOMBIIIICHHUKOB, CTPEMSIIMXCS HAWTH OOIlee PEIICHHE M0 KOHKPETHOMY
BoTpocy B opMaTe 3alaHHOI TEMAaTHUKH, a TAaKXKE BO3MOXKHOCTH I BCEX JKEIAIONIUX BCTYIHUTh B HAYYHYIO TUCKYCCHIO IO
HHTEpecyIomuM BompocaM. Takas (opma OOIIEHHs MO3BOJISACT JYYIlIe YCBOUTh MaTepUaN, HAWTH HEOOXOIUMBIC PCIICHUS B
nporecce dpdexTuBHOro aumanora. OOCykIeHHe MnpodiieM, OOMEH MHCHHSMH, IICHHBIM OIBITOM, HAJNAXXHBAHUE TECHBIX
KOHTAKTOB, TOWCK IOMOJHHUTEIBHBIX BO3MOXHOCTEW WM TUCKYCCHS NPUAAET KPYIJIOMY CTOIYy OCOOYI0 IMHAMHYHOCTH U
HACBHIIIEHHOCTb.

JMCKyCCHOHHBIE BONPOCHI ISl MPOBEACHUS KPYTIIOTO CTOJIA TOJDKHEI YAOBIECTBOPSATH CIETYIONINM TPEOOBaHHUSIM:

CopeprxaTesbHbIC KPUTEPUH

[IponerypHBIe U IEHHOCTHBIE KPUTESPHH

1. YcraHoBIeHUE M HACHTU(PUKAIINS TPOOIJIEM

1. OGecniedeHre OTKJIMKOB W PEaKIVsl Ha 3asiBJICHUs] YYaCTHUKOB

2. Ucnonp3oBanue 0a30BbIX 3HAHUI

2. CooTBETCTBHE OTKPHITO M CIIPABEUIMBO MIPHHSATHIM PaBUIIaM

3. VYcranoBieHne (akToB W ONpeAeNeHUH, OTAeIeHUE
(hakTOB OT MHEHUH (apTYMEHTHPOBAHHOCTD)

3. TonepaHTHOCTP YYaCTHHKOB, OTCYTCTBHUE IPOSIBICHUS
BPaXKACOHOCTH U JIMYHOCTHBIX HAIAI0K

4, JlornynocThb n HCII0JIb30BaHNE
CJIEICTBEHHBIX CBS3€EH.

TMPUIHHHO-

4. TlpurnameHue IPyruxX JHI JIS Y9acTHS B OOCYKICHUHU
(mpencTaBuTeNeH pa3HBIX TPYI, TO3HUINH, COIMATBHEIX CIIOEB)

5. Tlognepkka yTBEpXKIACHUNH OOBSICHEHHWEM, MPUUYHHAMHU
(WuTIoCTpaIys MBICIICH)

5. Ilpu3Hanue TICHHOCTH  OOINEro  B3aUMOJCUCTBHUS U
COTPYJHHYECTBA IPU PEIICHUH KOH(JIUKTOB

6. IlonBemeHue WTOIrOB
Pa3HOIIIACHSIM

o MyHKTaM corjacuss U

6. BoBieueHHe MaKCHMAJILHOTO  YHCIA
00CyKIeHUE

Y4aCTHHUKOB B

7. PasHooOpaswe HCIIOJIB30BAaHHBIX
MO3MIMIH IO 00CYXKJIAaEMOMY BOIIPOCY

apryMEeHTOB U

7. CobnroieHre BPEMEHHBIX PaMOK Kak B 0OCYXIICHHHU B IIEJIOM,
TakK M B BBICTYIIICHUSIX YYACTHUKOB B YAaCTHOCTH

Memoouueckue ykazaus no no020mogke MyabmumeOuiHol npesenmayuu
Ipesenranus (0T aHMII. «presemntatiomy — MPeICTaBICHUE) — 3TO HAO0Op KaPTUHOK-CIAKW/I0B HA ONPEICICHHYIO TEMY,
KOTOpBIE XpaHATCS B (aiine crnenuansHoro (Gopmarta. Ha kakaoM ciaiifie MOXKHO COJEpKaTh MPOU3BOJIEHYH TEKCTOBYIO,
rpadMuecKyr0 WIM BUACOMH(POPMALIUIO, aHUMAIMIO, 3BYK U3 IMOJTrOTOBJICHHOTO ayAauodaiiia, a Tak *e¢ M 3alHCaHHBIA C
Mukpogona. [Ipe3eHTanun 1erko co3aaBath ¢ TOMOIIbIO mporpammel MS PowerPoint.

IIpe3enTanuu npeaHa3HAYEHBI IS
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- OTOOpaKEHUS HATIIAHOCTH Y4COHOTO/ICKIIHOHHOTO MaTepHaa,

- yOpaBJeHus y4eOHO-TI03HABATEILHON ICATCIBHOCTHIO Ay AUTOPUH,

- KOHTPOJIS ¥ IPOBEPKH YCBOCHHS MIOJJAHHOTO MaTepHualia,

- 0000IIIeHHS U CUCTEMATHU3alMK 3HAHUH,

- PEKJIaMbI TOBAPOB, YCIYT,

- coznanus GoToaTb00MOB H T.JI.

[IpesenTanu MOKHO JEMOHCTPHPOBATH ITO-PAa3HOMY:

- Ha KOMITBIOTEpE,

- Ha DKpaHe ¢ TIOMOIIBI0 MYJIbTUMEIUITHOTO TPOEKTOPa,

- Ha TenedKpaHe OOIBIIOTO popMara.

Co3gaHHBIC TIPE3EHTAINN MOTYT COICPKATh:

- TEKCT,

- n300paxkeHus,

- TUarpaMMBbl,

- PUCYHKH,

- KOMITBIOTEPHYIO aHUMAITUIO TIPOLIECCOB U SIBIICHHUIA,

- 3BYKOBOE COIPOBOXKICHUE,

- aBTOHUTYPHI,

- TUarpaMMBI

- TUIIEPCCHUIKH;

- BUJCOPOJIHKH.

IIpaBuia co3nanusi MyJIbTUMEIUMHBIX TPE3CHTALIUN

OCHOBHOE TIPABWJIO MPE3CHTAIUI:

IIpocToTa, MTaKOHMYHOCTh (MHUHMMAIHM3M B TOAa4ye BU3yalnbHOW uH(opMarmm). KpaTkoe H3IOXKeHHE MaTepuana,
MaKcUMalibHasi ”H)OPMATUBHOCTh TEKCTA.

YurtabeapHOCTh (BUIUMOCTh M3 CAMBIX JTAIBHUX YTOJKOB MOMEUICHHUS U C PA3JIMYHBIX YCTPOWCTR);

OTCyTCTBHEC HAKOIUICHUS, YSTKUU TIOPSIIOK BO BCEM.

TimaTenbHO CTPYKTypUPOBaHHAS UHPOPMAILTHUS.

Hanmdre KopoTKHX M TaKOHUYHBIX 3aT0JIOBKOB, MAPKUPOBAHHBIX U HYMEPOBAHHBIX CITHCKOB.

Baxnyio wHpopMaiuio (HampuMmep, BBIBOIBI, ONpEACIeHUs, MpaBuja W T.JO.) HYXKHO IOJaBaTh OONBIIAM U
BBIJICIICHHBIM IIPH(TOM U pa3MeIIaTs B ICBOM BEpXHEM YTITy claija.

Bropocrenennyro nHbOpMAIHIO KeTaTeIbHO pa3MeIIaTh BHA3Y claiina.

Kaxxmomy monosxeHuto (uaee) Hato OTBECTH OTACIbHBIN a03all.

['maBHYI0 UETO HAJIO BBIJIOKUTH B TIEPBOH CTpOKe ab3ara.

Hcnonp3oBare TabmuuHble (GOPMBI TpEACTaBICHUS WHGOpMANUU (AUarpamMMbl, CXEMBbI) U1 HJUTIOCTPAIIH
Ba)XHEUIINX (PAKTOB, YTO NACT BO3ZMOXKHOCTH ITO/IaTh MAaTEPUaT KOMIIAKTHO W HATJISTHO.

I'paduka 1omKHA OPraHMYHO AOMOIHATH TEKCT.

OOBsCHCHHE HA0 pa3MEeIaTh KaK MOXKHO OJIFXKE K HIUTIOCTPAIUiA, C KOTOPBIMU OHHU JTOJDKHBI TIOSIBJISITHCS HA DKPaHE
OJIHOBPEMCHHO.

WHCTPYKIMA K BBITIOJHEHHUIO 337124 HEOOXOJMMO TIIATEIBHO MPOJIyMaTh OTHOCUTEIHFHO UX YCTKOCTH, TAKOHUYHOCTH,
OJTHO3HAYHOCTH.

Hcnonp30BaTe SMOIMOHANBHEIA (OH (XyZ0KECTBEHHAS MPO3a 3aIIOMHHAETCS JIydIle, YeM CHEeIHANbHBIE TEKCTHI, a
CTUXH — JIy4Ille, YeM Ipo3a).

Bcro TekcToByI0 HH(OPMAIHIO HY)KHO TIATEIHHO MPOBEPUTH HAa OTCYTCTBHE OpdorpaduIecKux, TpaMMaTHIECKUX H
CTHJIUCTHIECKHUX OIMINOOK.

[Ipon3BOAUTENFHOCTH MOJJABACMOT0 MaTepHalia YBEIUIUBACTCS, €CIM OJJHOBPEMEHHO 3a/ICHCTBOBAHBI 3PUTCILHBIN U
CIIyXOBOW KaHAJIbI BOCTIPUATHs WH(pOpManuKU (3apyOeKHbIC UCTOYHHUKH 3TO HA3bIBAIOT MPUHIIMIIOM MOJAAIbHOCTH). [loaTomy
PEKOMEHAYETCS TaM, TJIC 3TO BO3MOXKHO, HCIIOJIb30BATh IS TEKCTa U TpadUueCKUX N300paKeHHH 3ByKOBOE COMIPOBOXKICHUE.

OU3HONIOTHIECKHEe 0COOCHHOCTH BOCIIPUSATHS IIBETOB U (hOpM

Crumynupyronme (TeIuibie) IBETa CIIOCOOCTBYIOT BO30YXKICHHIO M JICHCTBYIOT KaK pasfpaxuTesd (B MOPSIKE
yOBbIBaHUSI HHTCHCUBHOCTHY BO3/ICHCTBHS: KPACHBIH, OPAHIKCBBIM, JKEIITHIN).

JesunTerpupyromue (XOJOAHBIE) I[BETa YCIIOKAUBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM JK€ MOpSIKE:
(hroIIeTOBBIN, CHHHIA, TOTYOO0H, CHHE-3EJICHBIH, 3eTICHBIN).

* HeliTpanbHble 1IBETA: CBETIO-PO30BBIH, JKENTO-3€ICHBI, KOPUUHEBBIH.

Coueranne IByX IIBETOB — I[BETa 3HAKa M IBeTa (JOHA — CYIIECTBEHHO BIMIET Ha 3PUTEIBHBIN KOMGOPT, IpUIeM
HEKOTOPHIE TMaphl [BETOB HE TONBKO YTOMIIIIOT 3pEHHE, HO M MOTYT BBI3BaTh CTpecC (HampuMmep: 3elieHbIe CHMBOJBI Ha
KpacHoM (oHe).

Jlyumee couetanue nBeroB mpudTa U (PoHa: OCNbIi HA TEMHO-CHHEM, YEPHBIN Ha OCJIOM, JKENTHI Ha CHUHEM,
OpaH)XCBBIH HA YCPHOM.

IlBeToBasi cxema TOJKHA OBITH OJIMHAKOBOH JUISI BCEX CIIANIOB.

JIro00it prcyHOK (hOHA TOBBIIIACT YyTOMIIIEMOCTb a3 U CHUXAeT 3 PeKTUBHOCTH BOCIIpHUATHS HHOPMAIIHH.

Yerkue, SpKUC PUCYHKHU, KOTOPBIE MEHSIOTCS, JIEI'KO «OXBATHIBAIOT MOJICO3HAHUE, U OHU JyYIIC 3aIIOMHHAIOTCSI.
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JIro00it BTOpPOCTENEHHBIH OOBEKT, YTO IBUKETCS (AHMMHUPOBAHHBII), CHI)KACT KAa4eCTBO BOCIPHATHS MaTepHaa,
OTBJICKACT BHUMAHKE, HAPYIIACT €€ JUHAMHUKY.

IToka3 cmaiioB ¢ (DOHOBBIM COIPOBOXICHHEM HEXKEIATCIbHBIX 3BYKOB (IICCEH, MEIOIUII) BBI3BIBACT OBICTPYIO
YTOMIIIEMOCTh, CIOCOOCTBYET PACCCUBAHUIO BHUMAHUSI M CHIXKAET IPOU3BOAUTEIBHOCT O0YUYCHHSI.

IMomuuTe! YenoBek MOXKET OJJHOBPEMEHHO 3alIOMUHATEH HE OoJiece TpeX (PaKTOB, BEIBOJIOB, OIIPEICIICHHIA.

Kaxpapiii cnaiig 1omKeH oTpaxaTh OJHY MBICITb.

TeKcT JOIKEH COCTOSITh U3 KOPOTKHUX CJIOB M MPOCTHIX MPEIIOKEHHIH.

Ctpoka IoJDKHa conepkaTh 6-8 CIoB.

Bcero nHa cnaiine 10mKHO OBITH 6-8 CTPOK.

OO011Iee KOJIMYECTBO CIIOB HE JODKHO MpeBbImath S0.

I"maromns! JOHKHBI OBITH B OJJHOW BPEMEHHOH (hopMe.

3aroJ0BKH JOKHBI IIPUBJICKATH BHUMAHUC ayIUTOPHH U 0000IaTh OCHOBHBIC ITOJIOKEHHS CIIalIa.

B 3aronoBkax OJKHBI OBITH M OOJIBIINE, U MaJbIC OYKBBI.

Cnaiipl TOJMKHBI OBITh HE CIHIIKOM SIPKMMHU — JIMIIHUE YKPALICHUS JIUIIb CO3Jal0T O0apbep Ha myTH 3P PEKTUBHOM
nepeaayn uHPOPMAIIUH.

KonundectBo 010KOB HHPOPMALIUU BO BpeMsi OTOOPaKCHHS CTATHCTHYCCKUX JAHHBIX HA OJHOM CJalJe TOJKHO OBITh
He OoJiee YeThIpeX.

Tloanucu K WITIOCTpAMK Pa3MENIAOTCS MO Hel, a He HaJl Hel.

Bce crmaiinpl npe3eHTaniy JODKHBI OBITh BEIICPKAHBI B OTHOM CTHIIE.

OO6mue mpaBuiia UCTIOIB30BaHUS MIPUPTOB

1.Kaxmerid mpudt (rapHuTypa + HaMcaHWue) UMEET OJTHY CMBICIIOBYIO HATPY3KY.

Jnst ycTOWYMBOM TapHUTYPBI TPAIULIMOHHBIME, TIO MEHbIIIEH Mepe, ¢ XIX B. ecTb Takue:

- MOJTY>KUPHBIN MIPU(T HA3BAHUS CTPYKTYP TOKYMECHTA,

- KYPCHB — JIOTHYECKOC yIAPCHUE, B YACTHOCTH, Ha (DOPMYyITUPOBAHUU OCHOBHBIX ITOJIOKCHUH, ONPEIEICHUH U T.11.,

- «IPSIMO¥» OOBIYHBIN - OCHOBHON MacCHB HH(OPMAIIHH.

2. TekcThl Mpe3eHTalHii, KOTOPBIC MCIOJIB3YIOT B MCHUXOJOTHYCCKU HATPSKCHHOW HECTAHNAPTHOW CHUTYalluH, HaJo
MOJIaTh TAPHUTYPOH C YIPOIICHHBIM aJlTOPUTMOM paclio3HaBaHWs, HapuMmep, mpudrom Arial. ITo 1enecooOpa3HO BO BpeMs
paboTBl ¢ UWHCTPYKUUSMH MpaBWiI OC30MACHOCTH, HOPMATUBHBIMH aKTaMH, COMJIANICHUSMH C TPABOBBIMH WU
HMMYIIECTBEHHBIMH MTOCIIEICTBUSAMH, YCIOBUSIMH OJIMMIMATHBIX 3aJaHAN H T.II.

3. N30eraiite mcrosnb3oBanus Oojiee Tpex pa3iWyHBIX MpU(TOB HA OXHOM claige. IHade dWTaTeNb
MIPEXKIEBPEMEHHO YCTaHET, MOCTOSHHO TIIBITAsCh BEIOPATh aNTOPUTM paclo3HaBaHUS MpudTa. VICKIIOUYEHHE COCTaBIIIET
WHCTPYKIHS 1O UCTIOJIE30BAaHHIO IIPU(TOB.

Memoouueckue ykazanus no noocomoske pegepama

Pedepar 310 omHa W3 GopMm ycTHOM arTecTamuu. Pedepar — 3T0 caMocTosATeIbHAsl HCCIeNoBaTeNIbekas padoTa, B
KOTOPOH aBTOp PacKphIBACT CYTh HCCIEAYEMOW MPOOJIEMBI, PUBOIUT PA3JIUYHBIC TOYKH 3PCHUS, 4 TAKXKE COOCTBEHHBIC
B3msbl He Hee. Cozepkanue pedepara JOJKHO OBITH JIOTHYHBIM; U3JI0)KEHUE MaTepualia HOCUT MPOOJIEMHO-TEMAaTHYCCKUN
xapaktep. Pedepar cTuMynmpyeT pacKphITHE HCCIIEAOBATEILCKOTO MOTEHIMANA y4Yalerocs (BBIMTYCKHHKA), CIOCOOHOCTh K
TBOPYECCKOMY MOUCKY, COTPYAHUYECTBY, CAMOPACKPBITHIO U MPOSBICHUIO BO3MOXKHOCTEH.

ABTOp pedepaTa JOIKCH MPOJCMOHCTPHPOBATH OCTH)KCHUE UM YPOBHS MHPOBO33PEHUYECKOU, OOIICKYIBTYpPHOM
KOMIICTCHIINH, T.€. MPOJAEMOHCTPUPOBATh 3HAHUS O PCAbHOM MHPE, O CYIICCTBYIOIIUX B HEM CBS3SX M 3aBUCUMOCTSX,
mpobiemMax, 0 BEOYIINX MHPOBO33PEHUECKUX TCOPHSAX, YMEHHH IPOSBIATH OICHOYHBIC 3HAHWSA, M3Y4daTh TEOPETHUECKUE
pabOThI, UCTIOIF30BATh PA3IUYHBIC METOBI HCCIECIOBAHMUS, IPUMEHATH PA3IMIHbIC TPHEMBI TBOPUIECKON AEITEIHHOCTH.

1. Heo6xonumMo npaBuiibHO CHOPMYITHPOBATH TEMY, OTOOPATh TI0 HEll HEOOXOAMMBIN MaTepral.

2. Micionb30BaTh TOIBKO TOT MaTepHall, KOTOPHIH OTpakaeT CYIIHOCTh TEMBI.

3. Bo BBeneHuu k pedepaty He0OX0IUMO 000CHOBATH BHIOOP TEMBI.

4. [Mocne nuUTaThl HEOOXOAUMO JIETIATh CCHUIKY Ha aBTOpa, Hanpumep [NenpowusBeneHus Mo CIKUCKY, CTp.].

5. U3noxeHue HOKHO OBITh MOCICHOBATEIBHBIM. HemomycTuMbl HedeTKkue (QOPMYIHMPOBKU, pEYEBHIC U
ophorpaduyeckne omuOKu.

6. B nmoaroroBke pedepata HEOOXOAMMO KUCIOIB30BaTh MATEPUABI COBPEMCHHBIX M3JIaHUIN HE CTapIe 5 JeT.

7. Odopmiienre pedepara (B TOM YHCIE TUTYJIBHBIN JIUCT, TUTEPATYPa) AOJDKHO OBITH TPAMOTHBIM.

8. Cnmcok nmuTeparypbl 0QOpPMIISCTCS C yKa3aHHEM aBTOPA, HAa3BaHWs MCTOYHHMKA, MECTa HM3JaHUs, TOJa U3JaHus,
Ha3BaHWs M3/1aTEIbCTBA, UCIIOJIb30BAHHBIX cTpanull. O0beM pedepara — 15-20 crpaHuil.

Pedepar momkeH OBITH BBITIOJHEH IEYaTHBIM CIIOCOOOM Ha ONHOW cTOopoHe Oymaru (opmara A4 depes moyTopa
naTepBana. [BeT mpudTta momkeH ObITh YepHbIM, mipudT TimesNewRoman, 14 nr.

TekcT ciemyeT medaTaTh, COOIONAs CIEAyIOME pa3Mepsl Moyiel: BepxHee u HwkHee — 20 MM, eBoe — 30 M,
npaBoe — 10 MM. AG3amHbBIN OTCTYN JOHKEH OBITh OMMHAKOBBIM IO BCEMY TEKCTY M COCTaBJAThH 1,25 cMm. BeipaBHHBaHmE
TEKCTa 10 mupuHe. Bee cTpaHuibl 0043aTenbHO TOIHKHEI OBITH IPOHYMEPOBaHBL. HyMepalius TMCTOB T0JDKHA OBITH CKBO3HOIA.
Hywmepanus JTHCTOB HAYMHACTCS C TPETHETO JKcTa (IMOCIe COACPIKAHM) U 3aKaHYMBaeTCs mocienHuM. Homep cTpaHmiel Ha
TUTYJBHOM JIUCTE HE MpocTaBiseTcs. HoMepa cTpaHHIl MPOCTABIAIOTCS B ICHTPE HUMXKHEH 4acTH ucTta 0e3 Touku. CIucok
HCTIOJIB30BaHHOM JINTEPATYPhl M MPUJIOKEHUS BKIFOYAIOTCS B OOIIYI0 HyMepaIuio JucToB. OGopMiIeHHE TUTEPaTyPHhI:

Kaaplit ICTOYHHK JTOJDKEH COACPIKATh CICIYONINe 00s3aTeIbHbIC PEKBH3UTHI:

- (paMuIIHs U MHUIUAJIBI aBTOPA;

14



- HAUMCHOBAHHC;

- U3IIaTEIbCTBO;

- MECTO U3/aHU;

- TOJT M3/IaHUs.

Memoouueckue ykazanus
K n0020mogKe u nposedeHuto OUCKyCccuul

[Ipu opraHu3annyU JUCKYCCUH B Y4eOHOM IMpolecce OOBIYHO CTaBSITCS Cpa3y HECKOJIBKO yueOHbIX Iiejiel, KaK YHUCTO
MO3HABATENbHBIX, TAK U KOMMYHHUKATUBHbBIX. [IpH 3TOM Henu JUCKYCCHH, KOHEYHO, TECHO CBs3aHbI C ee TeMoi. Ecnu tema
0o0ImupHa, COMEPKUT OOJIBIION 00beM HH(OPMAINH, B pe3yabTaTe JUCKYCCHH MOTYT OBITh TOCTHTHYTHI TOJBKO TaKHe IENH,
Kak cOOp W ymopsaoueHne HHPOPMAIMHU, MOUCK albTEePHATHUB, UX TEOPETHUYECKas HHTEPIpeTalys U METO0JOrHYecKoe
obocHoBanue. Eciu TeMa TUCKyCCHH y3Kasl, TO TUCKYCCHSI MOXKET 3aKOHYUTHCS IPUHATHEM PEIICHHUSI.

Bo BpeMst TUCKYCCHU CTYACHTHI MOTYT JHOO JIOMOJIHATH APYT APYra, TM00 MPOTUBOCTOATH OJWH APyroMy. B mepBom
cllyvae MPOSIBISIOTCS YePTHI JUajiora, a BO BTOPOM JUCKYCCHUS MPHOOpeTaeT xapakrep crmopa. Kak mpaBwmio, B AUCKYCCHU
MPUCYTCTBYIOT 00a OTH JJIEMCHTa, MOATOMY HENPAaBWIBHO CBOJHWTH IOHATUE JUCKYCCHH TOJBKO K coopy. U
B3aMMOMCKITIOYAIONINIA CIOP, ¥ B3aUMOJIOMOJHSIIOIINN, B3aMMOPA3BUBAIOIIMN TUAJIOT WIPAIOT OONBIIYIO pPOJIb, TaK Kak
MEPBOCTCIICHHOS 3HAUCHHE HMeEeT (DAKT COMOCTABJICHUS PA3JUYHBIX MHEHHI IO OJHOMY BOMpocy. DPPEKTUBHOCTH
MIPOBEACHUS TUCKYCCUH 3aBHCUT OT TaKUX (DAKTOPOB, KaK:

- MOATOTOBKA (MHQOPMHUPOBAHHOCTH M KOMIIETEHTHOCTB) CTYJICHTOB IO MPEI0KEHHOM ITpobieme;

- CeMaHTH4YecKoe 0H000pasue (Bce TePMUHBI, [eGUHULINH, TOHATHS U T.JA. IOJKHBI OBITh OJIMHAKOBO MOHSTHI BCEMH
CTyJICHTaMH);

- KOPPEKTHOCTD TOBEICHHS Y4aCTHUKOB;

- YMEHHeE TPerno/iaBartesis MPOBOUThH TUCKYCCHIO.

IIpaBuabHO OpraHU30BaHHAS TUCKYCCUS MMPOXOIUT TPU CTAJMU PA3BUTHUS: OPUCHTAIINS, OLCHKA X KOHCOJIMIALHS.

Ha nepBoii cTamun BeipabaThiBaeTCs ONpEACICHHAS YCTAHOBKA Ha PEIICHHE MOCTAaBJIICHHON mpoOiemsl. [Ipu 3tom
nepe]] mpernogaBaTesieM (OpraHu3aTOPOM JUCKYCCHH) CTABSITCS CICAYIONINE 3a1a4H:

1. CdopmynupoBaTh mpodIeMy U LEeU AUCKYyCCHU. [t 3TOro Hajo 00BSICHUTH, YTO 00CYKIACTCS, YTO JOJKHO
JIaTh 00CYKICHHUE.

2. Co3aath HEOOXOIMMYI0 MOTHBALIUIO, T.C. M3JIOXKUTH MPOOJEMY, MMOKa3aTh ¢ 3HAYMMOCTh, BBISIBUTH B HEH
HEPEIICHHBIC ¥ TPOTHBOPEYMBEIC BOIIPOCHI, ONPEACINTh OKUAACMBIN Pe3yabTaT (PEIICHHE).

3. YCTaHOBHUTH pErNIaMEHT AMCKYCCHH, a TOYHEE, PErJaMEeHT BBICTYIUICHHH, TaK Kak OOIIMH perjiaMeHT
OTIPEACISIETCS MPOAOKATEILHOCTHIO MPAKTHUECKOTO 3aHATHS.

4, ChopmysupoBaTh NpaBuiIa BEACHUS TUCKYCCHH, OCHOBHOC M3 KOTOPBIX — BBICTYNHUTh JIO/DKCH

Kaxaplif. Kpome TOTO, HEOOXOIMMO: BHMMATENIFHO BBICIYIIMBATH BBICTYIAIONIETO, HE NepedWBaTh, APTyMEHTHPOBAHHO
MTOJITBEPKIATh CBOIO MO3MIIMIO, HE TIOBTOPATHCS, HE AOIYCKATh JIMYHON KOH(MPOHTALNH, COXPAHITH OSCIIPHCTPACTHOCTH, HE
OLICHMBATh BHICTYNAIOLIMX, HE BBICIYIIAB 0 KOHIA M HE OHSB MTO3HULIHIO.

5. Co3znath noOpoxenaTenbHyl0 aTMochepy, a TakKe MOJ0XKUTEIbHBIH SMOLUMOHAIBHBIA (QOH. JloOuTHCS
OJTHO3HAYHOTO CEMAHTHUYECKOTO MOHMMAHMSI TEPMHHOB, MOHATHH U T 1. J[JI1 9TOr0 ¢ MOMOIIBIO BOIIPOCOB U OTBETOB CJICIYET
YTOYHHUTb TIOHATUHHBIA anmapar, pabodue omnpeneieHus Hu3ydaeMoi Tembl. CHCTEMaTH4ecKOe yTOYHEHHE MOHSTHHHOIO
anmnapata c(hOpMHpYET y CTYJICHTOB YCTaHOBKY, HNPHUBBIYKY OIIEPUPOBATH TOJBKO XOPOIIO IOHSATHBIMH TEPMHUHAMH, HE
yIOTpeOIsTh MaJIONOHATHBIE CJIOBA, CUCTEMAaTHYECKH 110JIb30BATHCS CIIPABOYHOHN JIMTEPATYPOH.

Bropas ctammsi — cTragus ONEHKH — OOBIYHO IPEAINOJaraeT CHUTYAIlMIO COIMOCTaBICHUS, KOHOPOHTAINH U Jaxe
KOH(MIUKTa HJIEH, KOTOPHIM B Cllydae HEYMEIOro PYKOBOJCTBA IUCKYCCHEH MOXET IepepacTd B KOHMIUKT JuaHOcTed. Ha
9TOH CTaAMHU Mepe MPenogaBaTeIeM CTaBsITCS CICAYIONIHe 3a0aun:

l. Hauats 0OMeH MHEHUSIMH, UTO MPEAIoaraeT MpeJoCTaBICHIE CII0BAa KOHKPETHBIM yYaCTHUKAM.

2. Co0parh MakCUMyM MHEHWH, WaeH, NpemnokeHuid. JIJI1 3TOro HeoOXOJWMO aKTHBH3HPOBATH KaXKIOTO
cTyzAeHTa. BpicTynas co CBOMM MHEHHEM, CTYJCHT MOXET Cpa3y BHECTH CBOM IPEIJIOKCHHUS, a MOXKET CHadaja MpOCTO
BBICTYIIUTB, a MO3KE C(HOPMYJINPOBATH CBOU TPEUIOKEHHUSI.

3. He yXOOUTb OT TEMbI, YTO Tpe6yeT HeKOTOpOfI TBEPAOCTHU OpraHu3aTopa, a UHOTAa AaK€ aBTOPUTAPHOCTH.
Cne,uyeT TAKTUYHO OCTAHABJIMBATH OTKJIOHAIOIUXCS, HAMTPABJIAA UX B 3aJaHHOC «PYCJIO»,
4. HO,H,Hep)KI/IBaTL BBICOKHI YPOBEHb aKTHMBHOCTU BCCX YYACTHUKOB. He JAOITyCKaThb qpe3MepH0171 AKTUBHOCTHU

OJIHUX 3a CYET JAPYIHX, COOJIONATh PEriaMCHT, OCTAHABJIMBATH 3aTSHYBIIMECS MOHOJIOTH, MOJKIIOYATh K Pa3sroBOPY BCEX
MIPUCYTCTBYIOUINX CTYACHTOB.

5. OrnepaTuBHO TPOBOJUTH AHAIN3 BBICKA3aHHBIX HWJICH, MHEHHHA, TO3WIMHA, TPEUIOKCHUA Tepen TeM, Kak
MEPEXOIUTh K CICAYIOIEMY BUTKY AWCKyCCHH. Takoi aHalu3, MpeIBapUTENbHBIC BBIBOABI WIH pPE3IOME IerecooOpa3Ho
JleNaTh Yepe3 onpezelieHHbIe HHTepBaibl (Kaxapie 10—15 MuUHYT), TOABOAS IIpU STOM IPOMEXYTOUYHBIE UTOTH. [logBenenme
IIPOMEKYTOUHBIX HTOTOB OYEHB ITOJIE3HO MOPYYaTh CTYACHTaM, Ipesiaras IM BPEMEHHYIO POJIb BEAYIIETO.

6. B KoHIIe AMCKYCCHU TIPEIOCTABUTD MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO paboTy (peduiekcus).

TpeThs cTagus — cTausi KOHCOMUIAIMHA — MPEANONAracT BRIPaOOTKY ONPEACICHHBIX CIUHBIX WM KOMIIPOMHUCCHBIX
MHCHHH, TTO3UIUHA, pemieHnid. Ha 3ToM 3Tamne ocyliecTBiseTcss KOHTPOIUpyomias GyHKIUs. 3a1auu, KOTOPBIC TOJDKEH PEIIUTh
IPEeroIaBaTelb, MOKHO C(OPMYIIHPOBATH CICIYIOIIUM 00pa3oM:
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1. HpoaHaﬂl/ISI/IPOBaTL 1 OLCHHUTHL NPOBCACHHYIO AUCKYCCHIO, MMOABECTHU HUTOI'H, PE3YJIbTAThI. I[J'IH 9TOr0 HaaIo
COIIOCTaBUTH C(l)OpMyJ'IHpOBaHHyIO B Ha4aJIe¢ AUCKYCCHUHU ILCJIb C MOJYYCHHBIMH PE3YyJibTaTaMH, CACJIATh BbIBObI, BBIHCCTU
peuicHus, OUCHUTDb PE3YJIbTAThI, BLIIBUTH UX IMMOJIOKUTCIIbHBIC U OTPULATCIIbHBIC CTOPOHEI.

2. I[ToMoub y4acTHMKaM JHUCKYCCHU MPHUUTH K COrJaCOBaHHOMY MHEHHIO, YEro MOXHO JOCTHYb IyTeM
BHUMATEJIBHOTO BBICITYIIUBAHKS PA3JIMYHBIX TOJIKOBAHUH, TOUCKA OOIIUX TCHACHIMN IJIsl IPUHSATHUS PCIICHUIA.

3. [IpuHATE TPYNIIOBOE pEUICHHE COBMECTHO C y4dacTHHKaMmH. IIpW 3TOM criegyeT MOm4epKHYTh BaKHOCTH
Pa3sHOOOPAa3HBIX HO3UITUI U TOIXOIOB.

4. B 3axIf09nTENTFHOM CIIOBE MOABECTH IPYMITy K KOHCTPYKTHBHBIM BBIBOJAM, MMEIOIINM IO3HABaTEIHHOE U
MIPAaKTHIECKOE 3HAYCHHE.

5. JloOuTbesl 9yBCTBA YAOBIETBOPEHHS Y OONBIIMHCTBA YYACTHUKOB, T.€. MOOJIATOAAPHUTh BCEX CTYICHTOB 3a

aKTUBHYIO PabOTy, BBIACIUTH T€X, KTO IOMOT B PEIICHUH ITPOOIEMEI.

CocraBHOH 4acTbio JIIOOOW IMCKYCCHH SIBIISIETCS ITPOLIEAYpa BOIPOCOB M OTBETOB. YMEJIO IMOCTAaBJICHHBIH BOIPOC
(KaKoB BOTIPOC, TAKOB U OTBET) ITO3BOJISIET MOJIYYUTH JOTIOJHHUTEIBLHYIO HHPOPMAINIO, YTOYHUTh MO3UIMH BBICTYTAIOIIETO U
TEM CaMbIM OIPEAEINUTh AaJbHEHIIYIO TAKTHUKY TIPOBEICHHS AUCKYCCHU.

C QyHKIMOHANBEHON TOYKH 3pEHUS], BCE BOIPOCH MO>KHO Pa3AEINuTh Ha JIBE IPYIIIbL:

YTouHsronue (3aKphIThIC) BOIPOCH, HAMPABICHHBIC HA BBIICHCHUC HCTUHHOCTH WM JIOXKHOCTH BBICKA3bIBaHUM,
rpaMMaTHYECKUM MPU3HAKOM KOTOPBIX OOBIYHO CIIY)KUT HAJMYUC B MPEIUIOKCHUU YACTHLBI «JIW», Hampumep: «BepHo nu
4yT0?», «[IpaBmbHO 11 g OHST, 9T0?». OTBETHTH HAa TAaKOHW BOIPOC MOYKHO TOJBKO «Ia» FITH «HET».

Bocnonastoniie (OTKPHITHIE) BOIPOCH], HAIIPABJICHHBIC Ha BBISICHEHHE HOBBIX CBOMCTB MJIM Ka4eCTB MHTEPECYIOIINX
HaC SIBIICHUH, 00BEKTOB. VX TpaMMaTHYeCKUil PU3HAK — HAJHMYHE BOMPOCHTEIBHBIX CIIOB: 9TO, TAE, KOTHa, KaK, MoYeMy U
T.J.

Ecmm Ha BOmpockl CMOTpPETh C TIO3WIMHM TPaBWI TPOBEACHHS TUCKYCCHH, TO CpPEeO HHX MOXKHO
BBIJICTINTh KOPPEKTHBIC U HEKOPPEKTHBIE KaK C COAEPKATEILHOIM TOUKH 3peHHs (HEKOPPEKTHOE HUCIIONIb30BaHNe HHpopMannm),
TaKk U C KOMMYHUKATUBHOW TOYKH 3peHHs (HAIPUMEpP, BOMPOCHI, HAMPABICHHBIC HA JIMYHOCTh, & HC HA CYTh MPOOJICMEI).
Ocoboe MecTO 3aHMMaIOT TaK Ha3bIBaeMbIe, IPOBOKALMOHHbIE MJIH yJIaBIHBAIOLINE BONPOCHL. Taknue BONPOCH 3aJaroTcst JUis
TOTrO, 4TOOBI COMTH C TOJIKY OINIOHEHTA, IOCESTh HEJOBEPHE K €ro BBICKA3bIBAHMSM, NEPEKIIOYUTh BHUMaHKHE Ha ce0sl MM
HAHECTU KPUTHYCCKUH yaap.

C menaroruyeckod TOYKM 3PCHHS, BOMPOCHI MOTYT OBITH KOHTPOJHPYIONIMMH, AKTHBH3HPYIOIIUMH BHHMAaHHE,
AKTUBU3UPYIOMINMH MTaMSTh, Pa3BUBAIOIIUMH MBIIIUICHHUE.

B nuckyccum npeamnouTuTeNbHee HCIOIb30BaTh MPOCTHIE BOMIPOCH], TAK KaK OHHM HE HECYT B ceOe JBYCMBICIEHHOCTH,
Ha HUX JIETKO JaTh SICHBIH M TOYHBINM oTBeT. ECiiM cTymeHT 3amaeT CIOXHBIE BOMPOCHI, IEIECOO00pa3HO IONMPOCUTH €ro
pa3fenuTh CBOH BOIPOC HA HECKOJBKO MPOCTHIX. OTBETHI HA BOMPOCHI MOTYT OBITh: TOYHBIMH W HETOYHBIMH, BEPHBIMH U
OIINOO0YHBIMH, TO3UTUBHBIMU (KEJIAHWE WJIM TOMBITKA OTBETUTH) M HETATHBHBIMH (TIPSIMOI MIIM KOCBEHHBIH yXOX OT OTBETA),
NPSIMBIMH W KOCBEHHBIMH, OTHOCIOXHBIMA W MHOTOCJIOXHBIMH, KpPaTKUMH ¥ Pa3BepHYTHIMH, OIpEIeNICHHBIMHU (HE
JIOIYCKAIOIMMU Pa3InYHOTrO TOJIKOBAHHSI) M HEOTIPEJICICHHBIMH (JIOITyCKAIOIIUMH Pa3IMYHOE TOJIKOBAHUE).

Jns Toro 4roObl OpraHm3oBaTh JUCKyCCHIO M 0OMeH MH(QoOpMmaunueidl B HOJHOM CMBICIE 3TOTO CIIOBA, 3aHATHE
HEOOXO0AMMO TLIATENILHO MMOJArOTOBUTS. J{JIsl TOTO NpernojaBaTes J0JDKEH:

- 3apaHee MOATOTOBUTH BOIPOCHI, KOTOPBIE MOXHO OBIJIO OBl CTaBUTH HA OOCY)KJECHHUE 110 BBIBOJY JHCKYCCHH, YTOOBI
HE JIaTh € MOTacHYTh;

- He JJOMyCKaTh yX0/1a 3a paMK1 00Cy»K/1aeMoii IpoOJIeMBl;

- HE JOIYCKaTh NMPEBPAIICHUS AUCKYCCHH B IWAJIOT JABYX HamOoJiee aKTHBHBIX YUYCHHKOB WM ITIPETIOAABATENS CO
CTYICHTOM;

-00ecIeunTh IIUPOKOE BOBICUEHUE B PA3TOBOP KaK MOXKHO OOJBIIETO KOJIMYECTBA CTYACHTOB, a JIydIle — BCEX;

-HE OCTaBJATH 0€3 BHUMaHHSI HH OJHOTO HEBEPHOTO CYXXIEHH, HO HE 1aBaTh Cpa3y k€ MPABHIBHBIA OTBET; K ATOMY
CIIeyeT MOAKIIIOYATh CTyACHTOB, CBOEBPEMEHHO OPTaHU3YsI UX KPUTHUYECKYIO OLICHKY)

- HE TOPONMTBHCS CaMOMY OTBEYaTb Ha BOIPOCHI, Kacalolluecs MaTepHaia JIUCKYyCCHH: TaKHE BOIPOCHI CIEAyeT
nepeapecoBbIBaTh Ay AUTOPHH;

- CJIEANTD 32 TeM, YTOOBI OOBEKTOM KPUTHKH SIBJISAJIOCH MHEHHUE, a HE YEJIOBEK, BEIPa3UBLIMHI €ro.

Memooduueckue yrazanusi no n002omoske 00K1ada (coodoujerus)

Jy1st moaroToBKM JTOKIIana Mo MpoOJeMHBIM BOIIPOCaM JMCHHUIUIMHBL CTYIEHTY HE0OXO0ANMO BBIOpATh TEMY JOKJIAA,
KOTOpBIE M3JI0KEHBI B paboyueli yueOHOH nporpaMme JUCLMIUIMHBI U IAHHBIX METOJANYECKUX YKA3aHHUSX.

[Ipu moATOTOBKE MOKITama CTYACHTY HEOOXOIWMO YUYHTHIBATh, YTO JOKJIAJ — 3TO BHA HAYYHO-HCCIIEIOBATEIBECKOM
paboThI, KOTa CTAaBUTCS MpoOieMa, MPHUBOIATCA pa3HBIE TOUKH 3PCHHSA, a TAaKKe BBIPAa0AaTHIBACTCS apryMEHTHPOBAHHBIN
MOJIXO/ aBTOpa K ee pemeHuro. Jloknan odopmisieTcst B BUAE NPE3eHTAINH, TPOIODKUTEIFHOCT BEICTYIUICHHS C JTOKJIAIOM
(npe3enranueii) He mpeBbimaeT 10 MUHYT.

Pabota Haj mokmamoM (Mpe3eHTaIe) OCYIIECTBISIECTCS B HECKOJIBKO ITAIOB:

1. [Toxbop u M3ydeHne OCHOBHBIX UICTOYHHKOB.

2. Cucremaruszanusi MaTepuaa, ero ooooeHue.

3. BrIpaboTKa CTpYKTYpbI JOKJIaa:

- GOpMYJIMPOBKA TEMBI, €€ aKTYaJIbHOCTH;

- 0003HaueHHe NMPOOJIEMHBIX BOIIPOCOB, OCHOBHBIX MOJXO0/I0B B HAyKE M Ha IPAKTHKE K UX PELICHUIO;

- THIIOTE3a;
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- pe3yJbTaThl, MOJy4YEeHHbIE aBTOPOM, MX 0OOCHOBaHHE.

4. [MoxroToBka fokiana (Mpe3CHTAIHH).

5. ITonroroBka K mMyOJIMYHOMY BBICTYIUICHHIO C JOKJIa0M (IIpe3eHTalueil), K OTBeTaM Ha BOIIPOCHI ayJUTOPHH.

Memoouueckue ykazanus no noo20mogke K mecmuposanuio

Kak u mrobast npyras ¢opMa MOArOTOBKM K KOHTPOJIIO 3HaHWH, TECTUPOBAaHHE MMEET PsiJi OCOOCHHOCTEH, 3HAHUE
KOTOPBIX TOMOTA€T YCIIEIIHO BBITOJIHUTH TECT.

- [Tpexae Bcero, cinenyeT BHUMATENbHO U3YUUTh CTPYKTYPY TECTa, OLIEHUTh 00bEM BPEMEHH, BBIIEIIEMOTO Ha
JTAHHBIN TECT, YBUJIETh, KAKOTO THUIA 3aJaHUS B HEM COAEPKAaTCsA. DTO IOMOXKET HACTPOHUTHCS Ha paboTy.

- Jlydmie HauMHATH OTBEYATh HAa T€ BOMPOCHI, B MPABWIIBHOCTH PELICHUs] KOTOPBIX HET COMHEHHMH, IOKa HE
OCTaHABJIMBAsICh HA T€X, KOTOPBIC MOTYT BBI3BaTh JONTHE Pa3AyMbs. DTO IMO3BOJIUT YCIOKOUTHCS M COCPENOTOYUTHCS Ha
BBINIOJTHEHNH 00JIE€ TPYJHBIX BOIPOCOB.

- OueHp BaXKHO BCErla BHUMATEIBHO YHMTATh 33JaHUsl IO KOHLA, HE MBITasACh HOHATh YCIOBUS IO IEPBBIM
CJIOBaM» WJIM BBIIIOJIHMB T0I00HBIE 33/1aHUS B TPEIBIAYIINX TECTUPOBAaHUsIX. Takas cremka HEpeaAKO MPUBOJUT K J0CAIHBIM
omKrOKaM B CaMbIX JIETKHX BOTIPOCAX.

- Ecnu BBl He 3HaeTe OTBETa Ha BONPOC WIM HE YBEPEHBI B IPABHIBHOCTH, CIEIYET HPOIYCTHTh €ro U
OTMETHUTb, YTOOBI IOTOM K HEMY BEpHYTHCSI.

- Jlydmre nymate TONBKO O TEeKyIleM 3ajaHui. Kak mpaBmilo, 3aJaHusi B TECTaX HE CBSI3aHBI JPYT C APYrOM
HETIOCPEACTBEHHO, MOATOMY HEOOXOIMMO KOHICHTPUPOBATHCS HA JAHHOM BONPOCE M HAXOIWTh PELICHUS, MOAXOJSIINE
UMEHHO K HeMy. Kpome Toro, BBIIOJIHEHHE 3TONH PEKOMEHJAIMHU JAcT €Ile OAWH IICHXOJIOTHYecKuil 3((PEeKT — MO3BOIMUT
3a0bITh O HEylaue B OTBETE HA MPEABIAYIINII BOIIPOC, ECIIM TAKOBasi UMEIa MECTO.

- MHorue 3agaHusi MOXKHO OBICTpEE pPEIINTh, €CIM HE WCKaTh Cpa3y NpaBWIbHBIM BapHaHT OTBETa, a
MIOCJIEI0BATENILHO MCKIIIOYATh T€, KOTOPBIC SIBHO HE MOAXOISAT. MeToJ MCKIIOUCHHS MO3BOJIIET B UTOT'€ CKOHLIEHTPHPOBATh
BHUMaHHE Ha OJJHOM-/IByX BEPOSITHBIX BapHaHTaX.

- PaccunThIBaTh BBINIOJIHEHNE 331aHUH HY>KHO BCET/a Tak, 4YTOOBI OCTAIOCh BPEMS Ha IPOBEPKY U A0paboTKy
(npumepHo 1/3-1/4 3arulaHnpoBaHHOTO BpeMeHH). Torna BEpOSTHOCTH ONHCOK CBOJIUTCS K HYJIIO M MMEETCS BpPEMsi, 4TOObI
HaOpaTh MakCMMyM OajUIOB Ha JIETKMX 33JaHHUsSIX M COCPEHOTOYMTHCS Ha pELIEHHH OoJiee TPYAHBIX, KOTOpbIE BHadase
MPUILIOCH IPOIYCTHTb.

- ITpouecc yransiBaHNs PABUIBHBIX OTBETOB JKEJIATEIBHO CBECTH K MUHUMYMY, TaK KaK 3TO UPEBATO TEM, UYTO
CTyZAEHT 3a0yJeT O IJIaBHOM: YMEHHMH HCIIOJb30BAaTh HMMEIOLIMECS HAKOIUICHHBIE B y4eOHOM mpolecce 3HaHHsA, U Oyner
HaJesTbCsl HAa yaady. Eciu yBepeHHOCTH B NPaBHIBHOCTH OTBETa HET, HO WHTYHTHUBHO IIOSIBIISIETCSl NPEIIIOYTEHHUE, TO
TICHXOJIOTH PEKOMEHAYIOT JOBEPATh HHTYHIUH, KOTOPAst CINTAETCS IMPOSBICHUEM TTTyONHHBIX 3HAHUH M OMBITA, HAXOAAIINXCS
Ha ypOBHE MOJCO3HAHUSL.

- ITpu MOATOTOBKE K TECTY MJIH JJa’Ke 9K3aMEHY HE CJIEAyET IPOCTO 3aydnBaTh pas3zell ydeOHNKa, He0OX0JUMO
MOHSATD JIOTHKY W3JI0)KEHHOTO MaTepHana. JTOMY HEMajlo CIOCOOCTBYET COCTABJIEHHE Pa3BEpHYTOro IUIaHa, TaOJHMI], CXeM,
BHUMATEJIbHOE M3YYEHHE MCTOPUYECKHX KapT. BoJbLIyI0 MOMOIIE OKa3blBAIOT pa3HOOOpasHbIe ONMyOJMKOBaHHBIE COOPHHMKH
TeCcTOB, VIHTEpHET-TpEeHaXKepHl, MMO3BOJISIIOIINE, BO-IIEPBbIX, 3aKPEMUTh 3HAHUS, BO-BTOPBIX, IMPHOOPECTH COOTBETCTBYIOILHUC
TICUXOJIOTHYECKHE HABBIKU CAMOPETYJSILMA U CAaMOKOHTpOJIsl. VIMEHHO Takue HAaBBIKM HE TOJILKO HMOBBIMIAIOT Y(PPEKTUBHOCTH
MIOJITOTOBKH, ITO3BOJIAIOT 00Jiee YCIEIHO BeCTH cedsi BO BpeMsl K3aMeHa, HO M BOOOIEe CIOCOOCTBYIOT Pa3BUTHIO HABHIKOB
MBICJIUTEIHON paboTHI.

Memoouueckue ykazanus no no020mMogKe K IK3aMeHy

IToaroroBka CTyICHTOB K 3K3aMEHY BKJIIOYAET TPU CTaJUH:

- caMoCTosITeNTbHas paboTa B TeUeHHE YU4eOHOTO Toa (TPUMeCTpa);

- HETIOCPEICTBEHHAS MTOITOTOBKA B IHH, NPEAIICCTBYIOIINE YK3aMEHY;

- IOJTOTOBKA K OTBETY Ha BOIIPOCHI, COJCPIKAIUECs B OHIeTe.

[MoaroroBky K 5K3aMEHYy HEOOXOAMMO I1e1ecoo0pa3HO HayaTh C IUIAHUPOBAHUS W 1MOJ00pa HCTOYHHMKOB H
yurepaTypsl. [Ipexne Bcero, cieayeT BHUMATENIBHO IEPEYUTATh y4eOHYIO IMpOrpaMMy M IIPOrpaMMHBIE BOMPOCHI IS
MOJIrOTOBKK K 3K3aMEHY, YTOObI BBIICJINTh W3 HUX HAaUMEHee 3HaKoMmble. Jlajee JOJDKEH CieljoBaTh ATal IMOBTOPEHHUSI BCErO
nporpamMmHoro marepuana. Ha sty paboty 1einecoo0pa3HO OTBECTH OOJIBIIYIO YacTh BpeMeHH. CIeayIouM STaroM SIBISICTCS
CaMOKOHTPOJIb 3HAaHHMS M3yYCHHOI'O MarTepualla, KOTOPBIM 3aKII0YaeTcsi B YCTHBIX OTBETaX Ha IPOrpaMMHBIE BONPOCHI,
BBIHOCHMBIE Ha 9K3aMeH. Te3uchl OTBETOB Ha HanboJIee CI0XHBIE BOMPOCHI KEJIAaTeNILHO 3alncaTh, TaK KaK B MPOLECCE 3aIlUCh
BKITFOUAIOTCS IOTIOJTHATEIIBHBIE MOTOPHBIE PECYPCHI TAMSITH.

[IpennoxeHHas METOAMKA HEMOCPEACTBEHHONW NOATOTOBKM K JK3aMEHY MOXET OBITh M H3MEHEHa. Tak, uId
CTYZAEHTOB, KOTOPBIE CUMTAIOT, YTO OHU YCBOWJIM IMPOTPAMMHBIN MaTepuall B MIOJTHOM 00bEME U YBEPEHbI B IPOYHOCTH CBOUX
3HaHMH, JOCTATOYHO OETJIOr0 IMOBTOPEHUs ydeOHoro marepuana. OCHOBHOE BpPEMSI OHM MOTYT YACIHTHh YTIyOJICHHOMY
U3YUYCHHUIO OTICIbHBIX, HANOOJIEEe CI0XKHBIX, IUCKYCCHOHHBIX MPOOIIEM.

Jlutepatypa [uIs MOATOTOBKH K 9K3aMEHY yKa3zaHa B IIPOrpaMMe Kypca.

OnHO3HAYHO CKa3aTh, KAKUM UMEHHO y4eOHHKOM HY)KHO IT0JIb30BAThCS ISl TIOATOTOBKHM K 9K3aMEHY HEJIb3sl, IOTOMY
YTO y4eOHMKH MHIIYTCS Pa3sHbIMH aBTOPAMH, NPEACTABILSIIONIMMHU CBOIO, MHOTAA OTJIMYHYIO OT APYTHX, TOYKY 3PEHHS II0
pa3IMuHBIM Hay4HBIM npobiemam. [1osTomy Ui HONHOTH y4eOHOM MH(OPMALMK U €€ CPaBHEHHS JIydllle MCIOJIb30BaTh HE
MeHee JIBYX y4eOHUKOB (y4eOHbIX 1ocobuii). CTYIEeHT caM BIIpaBe MPHIEPKUBATHCS JII0OO0H U3 NpeICTaBICHHbBIX B YUeOHUKaX
TOYEK 3PEHHs N0 CIIOPHOH mpobieMe (B TOM YHCIIE OTIMYHOW OT TO3WLMH IIPENojaBaTesis), HO IPH YCIOBUH JIOCTATOYHOM
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HAy4YyHOM aprymeHTalmu. Hawmbornee onTUMambHBI IJIsi MOATOTOBKH K JK3aMEHY Y4YCOHUKM M yd4eOHbIE MOCOOUS 10
9KOJIOTHYECKOMY TMPaBy, PEKOMEHIOBaHHbIC MUHUCTEPCTBOM 00pa30BaHus U HAYKH.

OCHOBHBIM HCTOYHHKOM IOJTOTOBKH K 9K3aMEHY SIBJISICTCS KOHCIICKT JICKIUi. YUeOHBIA MaTepUal B JICKIMU ACTCS
B CHUCTEMAaTH3UPOBAHHOM BHJIC, OCHOBHBIC €r'0 IOJIOKCHUS JCTAIU3UPYIOTCS, MOAKPEIUITIOTCS COBPEMEHHBIMU (aKTaMH U
HOpPMATHBHOW WH(pOpMAIMel, KOTOPbIC B CHJIYy HOBH3HBI, BO3MOXHO, €Il¢ HEC BOIUIM B ONYOJMKOBAHHBIC IICYATHBIC
HUCTOYHUKH. [IpaBHIBLHO COCTABICHHBIM KOHCHEKT JIEKIHH CONEPXKUT TOT ONTHUMANbHBINA 00BeM HMH(OpMaIuu, Ha OCHOBE
KOTOPOTO CTYIEHT CMOJET MPEJCTaBUTh cebe BeCh YIeOHBIH MaTeprall.

Crnemyer TOYHO 3allOMHHATH TEPMHHBI W KaTETOPHH, IMOCKOIBKY B HX ONPEACICHHAX COACp)KaTCS MpPHU3HAKH,
MTO3BOJISIOIINE YSCHUTD X CYITHOCTh M OTJIMYUTH 3TH MOHITHSA OT APYTHX.

B Xoze moaroToBKH K K3aMeHy CTyJeHTaM HeoOXOIuMO oOpamaTh BHIMaHHE HE TOJBKO HA YPOBEHb 3aIIOMHHAHMUS,
HO W Ha CTENeHb NOHMMAHMA KaTeTOPHH. A STO JJOCTHTAeTCS HE MPOCTHIM 3aydyHMBAaHWEM, a YCBOCHHEM IIPOYHBIX,
CHUCTEeMAaTU3UPOBAHHBIX 3HAHWM, aHATUTUYECKUM MbIlieHueM. CreloBaTelIbHO, HEMOCPEACTBEHHAs MOATOTOBKA K SK3aMEHY
JIOJDKHA B Pa3yMHBIX IPOMOPIUSIX COYETATh U 3alIOMUHAHKE, M IOHUMAHKE IIPOrPaMMHOTO MaTepHaa.

B 3TOT mepuo mosie3HBIM MOXET OBITh OOLICHUE CTYACHTOB C MPEIOAABATEIIIMU 110 TUCIMIUIMHE Ha TPYIIIOBBIX H
WH/IUBUYTBHBIX KOHCYJIBTAIUSAX.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE U CHUIIJINHBI
Tpebosanus k MaAMepUaALbHO-MEXHUYECKOMY 06eCnedeHuio OUCYUNIUHbL

Jnst mpoBeneHMs] 3aHATHH JIEKIIMOHHOTO M CEMHHAPCKOTO THIA HCMONb3YIOTCS ayIMTOPUH, O0O0pYAOBaHHbIE
MYJbTUMEIMHHBIMA CPEACTBAMU OOYYEHHs: SKPAaHOM, I[POEKTOPOM, HOYTOyKOM(IIpH OTCYTCTBHH 3KpaHa, HOYTOykKa u
MPOeKTOpa — yueOHast JOCKa).

Just mpoBefieHHsT POMEKYTOYHOW aTTECTAllMU MO JUCUMIUIMHE HCIIONB3YIOTCS ayJUTOPHs, OCHAIICHHAs Y4eOHOM
MeOeIbI0, SKPAaHOM, HOYTOYKOM U IPOEKTOP (IIPU OTCYTCTBHH YKPaHA, HOYTOYKa U MPOCKTOpa — Y4eOHAs JOCKA).

Jis camocTosATeNbHOM paboThl 00YYarOIIUXCsl UCHOIB3YETCs ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHHUS K ceTH WHTepHET © O0eclieYeHHuEeM JIOCTylla B JJICKTPOHHYH WH()OPMAIUMOHHO-
00pa30BaTENBHYIO CPEy OpPTraHU3aIHH.

JUis mpakTHYeCKOH NOATrOTOBKM OOYYaroIUXCsS HWCIONB3YOTCS aymuTOpHs, OCHAIICHHAas Yy4eOHOW MeOebio,
9KpaHOM, HOYTOYKOM M MPOCSKTOP (IIPU OTCYTCTBHH IKPaHA, HOYTOyKa M MPOCKTOpa — y4eOHast JTOCKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB MPEINOJaraeT MpOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KlAcCcaX C BBIXOJIOM B
WurepHer. B KOMIBIOTEpHBIX Kiaccax OOy4alOIIHMecs HMMEIOT A0CTyll K HHGOPMAlMOHHBIM pecypcam, K 0a3ze HaHHBIX
OoubaroTekH (IIEKTPOHHO-ONOIMOTeHAs cucTeMa— http://www.iprbookshop.ru).

10. OCOBEHHOCTH  OCBOEHHs JUCHUIIJIMHBI JIMHAMU C OIr'PAHUYEHHBIMH
BO3MOKHOCTSAMMU 3I0POBbS

OOy4aronMcst ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MTPEIOCTABIISIOTCS CIICIIUATBHBIC YICOHUKH, YIcOHBIC
MocoOuUs ¥ TUIAKTUYCCKHUE MAaTCPUAITBI, CIICIIHATIbHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUICKTUBHOTO M HHIMBHIY aTbHOTO
MOJIb30BAHMUS, YCIYTH ACCHCTEHTa (THIOTOPA), OKA3bIBAIOMIETO 00YYArOIIUMCS HEOOXOIUMYI0 TEXHUICCKYIO MOMOIIIb, a TAKKE
YCIYTH CypAONEPEBOTIUKOB M TU(IOCYPIOTICPEBOTIYUKOB.

OcBOCHUE TUCHHIUIMHBI 00YYAIOMIUMUCS C OTPAHUYCHHBIMU BO3MOXHOCTSMH 370POBbS MOXET OBITh OpPraHH30BaHO
COBMECTHO C IPYTUMU OOYYAIOIIMMUCS, 2 TAKKE B OTACIBHBIX TPYIIHNaXx.

OcBoeHHE JUCHUIUIUHBI 00YYaIOIUMHUCS C OFPAHUYEHHBIMH BO3MOXHOCTSIMH 310POBbsI OCYILECTBISIETCS C yYETOM
0COOEHHOCTEH MCUXO(PHU3NIECKOr0 PA3BUTHS, MHIUBHIYAIbHBIX BO3MOKHOCTEH U COCTOSIHUSI 30POBbSL.

B umensix J[MOCTYNMHOCTH TMOJYYeHHs BBICIIEro 00pa3oBaHuss MO 0OOpa3oBaTelIbHOW MporpaMMe JHIAMH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBBSI [IPU OCBOSHHUH TUCLUILIHHBI 00eCIeYHBACTCS:

1) 1st UL € OTPaHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3PEHUIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHYECKYIO TOMOIIb C YY€TOM UHIUBUIYAIbHBIX
0COOCHHOCTEH (IIOMOraeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3alaHUE, B TOM YHUCIIC, 3alTUCHIBAS
IOJT TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O TMOPSIKE UX BBIMOJIHCHHUS OQOPMIISIOTCS YBEITUICHHBIM MIPU(TOM,

— CHeUUalbHble YYCOHUKH, y4eOHBIC MOCOOMS WM JUNAKTUYCCKHC MaTepHalbl (MMCIOINUC KPYIHBIA MIPUPT HIH
ayauodaiiist),

— MHAMBUIYAIILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— 1pu HEOOXOJAUMOCTH CTYJICHTY JIJIsl BBIIIOJIHEHHS 3a/1aHHs PEIOCTABISICTCS YBEIMYMBAIOLIEE YCTPOHCTRO;

2) ISt JIUIL C OTPAHUYSHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBSI 110 CITyXY:

— MPUCYTCTBUE ACCUCTEHTa, OKAa3bIBAIOIIMN CTYIEHTY HEOOXOIUMYI) TEXHHYECKYI0 IOMOIIb C Y4eTOM
MHIUBHYAIbHBIX 0COOCHHOCTEH (TIOMOTaeT 3aHsATh pabouee MECTOo, MEPEABUraThCs, MPOUNTATh U OPOPMUTH 3aaHUE, B TOM
YHCIIEe, 3AMUCHIBAS IO/ AUKTOBKY),

— o0ecreurnBaeTCsl HATMYUE 3BYKOYCIJIMBAIOIICH amnmaparypbl KOJUICKTHBHOTO MOJB30BAHUS, IPU HEOOXOIUMOCTH
00yJaroneMycst MpeJ0CTaBIIACTCs 3BYKOY CHIIMBAIOIIAs alliapaTypa HHIUBUIYATbHOIO TOJIb30BaHUS;

— obecreynBaeTCs HaJISKAIIMMU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEACHUS HH(OPMAIIHH;

3) [ust UL ¢ OTPaHUYCHHBIMEI BO3MOXKHOCTSIME 3[I0OPOBbSI, IMCIOIIUX HAPYIICHUS OMMOPHO-JABUTATEIBHOTO aIlapaTa:
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— MUCbMCHHBIC 3a/1aHHs BBIMOJHAKOTCA Ha KOMIIBIOTEPEC CO CICUATIN3UPOBAHHBIM ITPOTrPAMMHBIM obecrieueHHEM MU
HAaJUKTOBBIBAOTCA THIOTOPY,
— 10 KCJIAaHWIO CTYACHTA 3aJaHUs MOT'YT BBIIIOJIHATLCA B YCTHOﬁ (1)0pMe.
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IIpunoxenue

POHJI OHEHOYHBLIX CPEACTB (OHEHOYHBIE MATEPUAJIBI) JJISI NPOBEJEHUSI TEKYIHIEI'O KOHTPOJIA
YCHHEBAEMOCTHU U NPOMEXYTOYHOHU ATTECTALIUHN

mo THCHHUIIJINHE «anaB.JIel-me Ka4eCTBOM B C€pPBHCE»

1. ONMMCAHME MMOKA3ATEJIEH OIEHUBAHUSA KOMIIETEHIIUI, ®OPMUAPYEMBIX B ITIPOIIECCE
OCBOEHMUS JUCIUITJINHBI

Omnmcanue moKas3aTenel OIeHNBaHUS KOMIIETEHIINH, (POpMUpPYEMBIX B MIpOIiecce OCBOCHUS AUCIUIUTUHBI (MOIYTIS), U
HCTIONB3yeMBbIe OIICHOYHBIE CPECTBA.

Iloka3zarenu OLICHMBAHUA U OLCHOYHBIC CPEACTBA U1l OICHUBAHUS PE3YJILTATOB 06y‘I€HI/IH 110 JTUCHHUITTIMHC

Kon u Kon u naumenoBanne | Ilokaszarenu oneHUBaHUS (pE3yJIbTaThI [Ipouenyps! oLleHNBaHMS
HauMEHOBaHUE MHJIMKaTopa o0yueHust) (o1IeHOYHEBIE CpeJICTBa)
(dopmupyemoii JIOCTHKECHUS TEKYIIUH MIPOMEXKYTOUHAs
KOMITCTEHIIMN (dhopmupyemoii KOHTPOJIb aTTecTanys

KOMITCTEHIHH yCIIEBAEMOCTH
IK-2. Cnoco6en | ITK-2.2. 3HaeT NPUHLMIBI U METOABI CO3JaHUS TECT 3K3aMEH
YIpaBIsTh OcyecTBiser CHCTEMBI KOHTPOJIS HepcoHaja | YCTHBIH Onpoc
TeKyIei KOHTPOJIb W OLEHKY | CEpBUCHOTO IPENIPHUITUS yueOHbIe
JIEATEITBHOCTHIO s pexTruBHOCTH 3HaeT crocOOBI OIEHKH COOTBETCTBUS JTIUCKYCCUH
CTPYKTYPHBIX JIESITETTFHOCTH KadecTBa YCIyT pa3paboTaHHBIM Ha
TIOpa3IeIICHIH TOIpa3IeIeHus MIPEaIPUATHH periaMeHTam 178
TPEAIPUATHS MPEONPHUATHI CepBHCA | CTaHAAapTaM
cepBuca 3naer METOIbI s pexTruBHOCTH

CHUCTEMBI  KOHTPOJS  JESATEIHHOCTH
CEPBHUCHOTO MPEANPHUATHS

YMeer aHanmu3upoBaTh NPOOJIEMBI B
(HYHKITMOHUPOBAHUH CHCTEMBI
KOHTPOJIS, MIPOTHO3UPOBATH ux
MOCCICTBUSL ¥ MPUHUMATh MEPBI IO
UCIIPABJICHUIO i HEJIOTYIICHUIO
10TOOHBIX CUTYAIHiA B OyayIieM
Baaneer METOIHUKOM co3aHus
CHUCTEMBI KOHTPOJII Ha MPEIMPUATUIX
chepnl cepuca

2. METOAUWYECKHNE MATEPHAJIbI, OITPEJEJAIOIIME MIPOUHEAYPbI OONEHUBAHUA

2.1. MeToan4ecKie MaTepPHaJIbl, ONIPeAeSIONINe MPOeayPhl OLIEHMBAHUA B PAMKAX TEeKYIIEro KOHTPOJIS
ycneBaeMoOCTH

Iporenypa OLECHUBAHUS MPOMCXOIWT C HMCIIOJB30BAHMEM METOIA TECTHPOBAHMWS, OICHKH MPAKTHYCCKUX 3alaHui,
y4acTHs B KPYIJIOM CTOJIC, OTBETA IPU YCTHOM OIpPOCE.

Bce BuibI TEKyIIEro KOHTPOJIS OCYIIECTBISIOTCS HA 3aHATUSAX CEMHUHAPCKOTO THIIA.

MeTtoanyeckoe Onucanne MOATOTOBKH U MPOBeIeHUsI TECTHPOBAHUSA

He meHee, yem 3a Hemenwoo 10 TECTUPOBAHWS, MPEIOAABATENb ONMPEICISICT O0YYaIONIMMCS UCXOTHBIC NAHHBIC IS
MOJITOTOBKH K TECTHPOBAHUIO: Pa3Jeiibl (TEMBI, BOMPOCHI), 0 KOTOPHIM OyIyT 3aJaHus B TECTOBOW (opme, muTeparypy u
UCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3/ICiOB, TEM, CTAaTE!) JUIS MOrOTOBKH.

TecThI BBIMOIHAIOTCS BO BPEMS ayAUTOPHBIX 3aHATHH (IIPAKTHYECKHUX ).

KonrdyecTBo BOIPOCOB B TECTOBOM 3aJaHHUK OIIPEICIIACTCS MPEIOIaBaATCICM.

Ha Beimonnenne tectoB orBogutes 0,5-1 akageMUueCKAH Jac.

WHauBHoyalbHOE TECTOBOC 3aJaHWC BBIOACTCSA OOydaromieMycs Ha OyMakHOM HoOcHTene. Tarkke TECTHPOBAaHHUE
MOJKET ITPOBOIUTHCS C MCIIOJIb30BAHHEM KOMITBIOTEPHBIX CPEICTB M IPOTPAMM B CIICIIHAIEHO 000Dy IOBAHHBIX MOMEIIICHHUSX.

TIpu IPOXOKACHUN TECTUPOBAHMUS IOJIb30BATHCS KOHCIIEKTAMU JICKIUH, ydeOHUKAMHU HE Pa3pEIIeHO.

IIpuMepsl TeCTOBBIX 33aHUI, a TAKIKE KPUTCPUU U IIIKAJA OI[CHKH MIPUBECHEI B 11.3. DOHIa OIICHOYHBIX CPE/ICTB.

MeToanyeckoe ONMcaHne MOATOTOBKHU W MPOBeAeHUsI KPYTJIOTO CTOJA

[IpenonaBaTeno HEOOXOMAUMO IMPOAHATH3UPOBATH BCC MMCIOIIUECS TUCKYCCHOHHBIC BOMPOCHI M3y4aecMOW TEMBI H
MPEUIOKUTh HECKOJBKO BOMPOCOB Ha 00CYXACHHE CTyAcHTaMm. [locie BbIOOpa BOMPOCOB K KPYIJIOMY CTOINy, CTyICHTaM
IpeJyIaraeTcs MepevYeHb OCHOBHBIX JOKIANIOB, a TAKXKE CIHUCOK JUTEparyphbl (10 5 MCTOYHHKOB). OCTanbHBIC UCTOYHUKU
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CTYZAEHTHI NOJAOUPAIOT caMOCTOATENbHO. Jlajee, U3 YKClia JKEeNaroliX, Ha3HaYaloTCsl OTBETCTBEHHBIC 32 OCHOBHBIE JIOKJIA/IBI.
Kpome toro, npu HeoOX0AMMOCTH MOTYT OBITh Ha3HAUEHBI M COIOKJIAMYMKU. Ha MoaroToBky K Kpyriomy croiry HeoOXoanmo
OTBOJUTH HE MEHEE IBYX Hezedb. UNCIIO IOKIAI0B OJDKHO OBITH ONTHMAIIBHBIM (HE OoJiee MSITH), YTO MO3BOJISIET HE TOJBKO
3aciylaTh pe3yJbTaThl IPOBEICHHBIX TEOPETHYECKUX HCCIECIOBAaHUH CTYAEHTaMH, HO W OOCYAWTb WX H CcJHeJaTh
OIIpe/ieTICHHBIE BBIBOJIBL.

Ilepedenp BOpOCOB AJIs MPOBEICHUS KPYTIIOTO CTONA, a TAKXKE KPUTEPHH U IIKaJa OLEHKH NpuBeaeHH B 11.3. DoHma
OILIEHOYHBIX CPEACTB.

MeToauyeckoe ONucaHue MOATOTOBKH U NMPOBeeHUs YCTHOTO ONpoca

YCTHBIE OMPOCH! MPOBOISTCS IIPETIOJABATENEM BO BPEMsI ay TUTOPHBIX 3aHATHH (JIEKIMOHHBIX MM NPAKTHIECKUX).

OCHOBHBIE BOIPOCHI AJIsI yCTHOTO OTPOCa JOBOJATCS O CBEJCHUS CTYACHTOB HA MPEIBIAYIIEM 3aHITHH.

KonmuecTBo BOIPOCOB OIpeesieTCs MPENoJaBaTeNeM.

Bpewms npoeaenus onpoca ot 10 MuHyT 10 1 akageMu4eckoro uaca.

YcTHBIE ONMpOCHl HEOOXOAMMO CTPOMTH TaK, YTOOBI BOBJIEYHL B TEMY OOCYXKAEHHMS MaKCHMalbHOE KOJIMYECTBO
oOyyaromuxcss B TpyIIe, MPOBOIAWTh Napajuleld C YK€ INPOHICHHBIM YYEOHBIM MaTepHaloOM JAaHHOM AWMCUMIUIMHBI W
CMEXHBIMH KypCaMH, HaXOJUTh YIAa4HbIE MPUMEPHI U3 COBPEMEHHOI NEHCTBUTEIBLHOCTH, YTO yBEINYHMBAECT 3(PPEKTUBHOCTH
YCBOCHUSI MaTepralla Ha acCOLMALIIX.

MeToanyeckoe onucaHue MOATOTOBKH W NMPOBeIeHNs MPAKTHYECKUX 32 aHMit

IIpenonaBaTens 3apaHee MOATOTABINBAECT BECh HH(POPMAIIMOHHBIN KOMIIIEKC, TOTOBUT OJaHKHU C 3aJaHusAIMH. Bpems
pelIeHus 3aJaHusl yKa3aHO B caMoM OmaHke. CTyIEHTBI CaMOCTOSITENBHO M3y4YaloT M NPOPadaTHIBAIOT TEOPETHUCCKUH U
CIPaBOYHBIA MaTepuas 1o TeMe. 3aJaHusi Ha YCMOTPCHHE MPENOAaBaTelIs MOTYT OBITh MPEATIOKEHBI U PEUICHUS Kak
MHIUBUAYAIBHO, TAK M MIOATPYIIE CTYACHTOB (JI0 3 YeIIOBEK).

ConeprxkaHue 3alaHAl, a TAK)KE KPUTCPHUHN U IIKaIa OLEHKH NMPUBECHSBI B 11.3. DOHAA OIIEHOYHBIX CPEJICTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesIoNe NPoue yphl OLCHNBAHUSA B PAMKAX IPOME:KyTOYHOI
aTTecTaluu

Ok3aMeH — 3T0 (hopMa NPOMEKYTOUHOW aTTECTALMH I10 IAMCLMIUIMHE, 33aJadeil KOTOpOil SBISETCS KOMIUIEKCHAas
OLIEHKA YPOBHEH JOCTHIKEHHUS TUIAHUPYEMBIX PE3YJIbTaTOB 00Y4YEHHsI O TUCLUILIHHE.

[Ipouenypa npoBeaeHus TaHHOTO OLEHOYHOTO MEPONPHATHS BKIIIOYACT B ceOs: cobeceoBaHME MpEINoaaBaTeis co
CTyZIGHTaMH IO BOIIPOCY SK3aMEHAIIMOHHOTO OuiIeTa.

buret K 3K3aMeHy COAEPKUT 2 BONPOCA U3 EPEUHs BOIIPOCOB, MPUBEICHHBIX B 1. 3.5.

Bomnpocs! k 3k3aMeHy JOBOISTCS 10 CBEJCHHUS CTYICHTOB 3apaHee.

IIpn moOArOTOBKE K OTBETY INOJB30BAaHWE YUEOHMKAMHM, Y4EOHO-METOOMYECKUMH MOCOOHMAMH, CPEACTBAMH CBS3U H
JIEKTPOHHBIMH PECYPCaMHt Ha JIFOOBIX HOCUTEISIX 3alpEIICHO.

Bpewms Ha moarotoBky otseta — 70 30 MUHYT.

Ilo ncreyeHnn BpeMEHN MOATOTOBKH OTBETA, CTYACHT OTBEYAET HA BONPOCHI HK3aMEHAIMOHHOTO Omnera. Ha otser
CTYZEHTA 110 KaXJIOMy BOIIpOCY OuiieTa OTBOANTCS, KaK MPaBUIIO, 3-5 MUHYT.

ITocne oTBeTa CTyAeHTa HpernoAaBaTelb MOXET 331aTh JOMOJHHUTENbHbIE (YTOYHSIOIINE) BOMPOCH WM PELICHUE
NIPaKTHUKO-OPUEHTHPOBAHHBIX 3aJlaHUi B IIpeiesiaX IpeIMETHON 00IacTH IK3aMEHAMOHHOTO 3aJaHusl.

ITocne oxoHuaHMs OTBETa IpenojaBaresib 0OBBISET 00ydaromeMycsl OLIEHKY 10 pe3yJbTaTaM JK3aMEHa, a TaKKe
BHOCHT 3Ty OLICHKY B 9K3aMEHAI[MOHHYIO BEJIOMOCTh, 3a4E€THYIO KHUXKKY.

YpoBeHb 3HaHMH, yMEHMH M HABBIKOB OOYyYaroLIErocsi OINpPENEsIeTCs] OLEHKAMH «OTIHMYHO», «XOPOIIOY,
«yZIOBIIETBOPHUTEIILHOY, «HEYIOBICTBOPUTEIHLHON.

3. OHEHOYHBIE CPEACTBA, KPUTEPUHN U HIKAJIA ONEHKHN
3.1. TunoBble 3aJaHNs JISl TEKYIero KOHTPO.IA yCIeBaeMOCTH

3.1.1. [lepeyeHb TUNOBBIX TECTOBBIX 3aaHUIM
1. B Hacrosimiee BpeMs JecTByeT NOHATHE KadecTBa, onpeaenennoe crangaprom MCO cepuun 9000:
a) «KadecTBO — cTeMeHb, ¢ KOTOPOI COBOKYITHOCTh COOCTBEHHBIX XapPAaKTEPUCTHK BBHITIOJIHSICT TPECOOBAHUS»;
0) «KauecTBO MPOYKIUU — COBOKYITHOCTh CBOMCTB MPOAYKIUH, 00YCIABINBAIOIINX €€ PUTOIHOCTh YIOBICTBOPSIThH
OTIpe/ICIICHHBIC TIOTPEOHOCTH B COOTBETCTBHH C €€ HA3HAUCHHEMY,
B) «KauecTBO — COBOKYIHOCTh XapaKTEPUCTUK OOBEKTA, OTHOCSIIHUECS K €r0 CIIOCOOHOCTH YOBJIETBOPSATH YCTAHOBJICHHBIC
U Mpe/roiaraeMple OTPeOHOCTHY .
2. Mopuens Kano Bkirouyaer B cedsi ClIeIyIOINE MPYIIIbI XapaKTePUCTHK:
a) KOJINYECTBEHHbBIE, CIOPIIPU3HBIE XapaKTEPUCTHKY;
0) obOs3aTenbHBIC, CIOPIPU3HBIE XapaKTEPUCTHKH,
B) 00s13aTesIbHbIC, KOJIMYECTBEHHBIE, CIOPIIPH3HBIC XapaKTePUCTHKH.
3. YmparieHue mnporeccaMu Ha OCHOBE IPUMEHEHHUS CTATUCTUYCCKUX METOJIOB BIICPBBIC MMOSIBIIIUCH:
a) B (ha3e 0TOPaKOBKHY;
0) B (pa3e KOHTPOJIIS KA4YCCTBA,
B) B (pa3e yIpaBJICHUS KAYCCTBOM.
4. Tlepsbiec npodeccroHalbl B 00JIACTH Ka4eCTB (MHCIICKTOPHI M KOHTPOJICPHI) TOSBUIKCH:
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a) B (ha3e 0TOPaKOBKHY;

0) B (pa3e KOHTPOJIIS KAUYCCTBA,

B) B (ha3e ynpaBJIeHUS KAYECTBOM.

5. JHeiictByromas B HacTosiee Bpems Bepcus ctangaptos MCO cepun 9000 nosiBunacs B:
a) 1987 r.;

6) 1997,

B) 2005 1.

6. B Hacrosmee BpeMs B pa3BUTHIX CTPaHAX NPHOPUTETAMH SIBIISTIOTCS:

a) Ka4ecTBO (PUPMBI;

0) KaueCTBO MPOU3BOJICTBEHHBIX MPOIECCOB;

B) KaueCTBO XU3HHU.

7. TQM (Total Quality management) — 310:

a) KOMIUIEKCHAsl CHCTEMA YIIPaBJICHHUS, HAllEJIEHHAs! Ha TIOCTOSIHHOE COBEPIICHCTBOBAHNE KAYECTBA HA OCHOBE Y4acTHs
BCEX COTPYAHUKOB OpraHU3allty;

0) MoIX0/1 K BOBJICUEHHIO COTPYTHHKOB KOMIIAHUH B IIPOLIECC COBEPILICHCTBOBAHUS Ka4eCTBa;
B) cMCTEMa B3aMMOOTHOILICHHU I TOCTABIINKOB U TIOTPEOHUTEICH.

8. T'maBHBIMHU COCTaBIISIOIIMMHM Ka4eCTBA MPOAYKTa SIBIISIOTCS:

a) TEXHUIECKNE XapPaKTEPUCTHKH;

0) 6e30TMacHOCTh W HAJIE)KHOCTH;

B) TEXHHMYECKHE, ICTETHIECKUE, IKOIOTHUECKHUE XapaKTEPUCTHKH, OE€30MaCHOCTh U HA/IEKHOCTb.
9. Tlpomenypsl poka-yoke HCITOJIB3YIOTCS:

a) TOJIBKO B IPOU3BOJICTBE;

0) TonbKO B chepe ycuyr;

B) U B IPOM3BOJICTBE, U B chepe ycIyr.

10. TToxxox TQM o3HauaeT, 4TO KauecTBO 00ECIICUNBAETCS U COBEPILCHCTBYETCS:

a) Ha CTaJHAX IPOCKTUPOBAHUS U IPOM3BOCTBA;

0) Ha cTaausIX MPOCKTUPOBAHNUS, NPOU3BOJICTBA U MOCIEHPOJAXKHOTO 00CITYKHBAHHUS;

B) Ha CTaJUsIX MapKETUHIOBBIX UCCIIEOBaHNH, IPOSKTUPOBAHHSL, IIPOU3BOJICTBA U IOCIEIIPOAAXKHOTO 00CITY )KUBaHHUSI.
11. B peamuzanuu nogxona TQM ydacTBYIOT:

a) BCe CITy>KOBI U TIOIpa3AeNIiCHUs] KOMITAHHH;

0) TOJBKO CiTyk0a KauecTBa,;

B) PYKOBOJCTBO KOMIIAHWH U CITy»*)0a KauecTna.

12.  DddexruBrocTs IogXx0aa TQM 3aBHCHT:

a) B IIEPBYIO OYEPEab OT MEHEPKEPOB CPEHETO 3BEHA;

0) B IepBYI0 O4YepeIb OT PyKOBOJCTBA KOMIIAHUH;

B) B IEPBYIO O4EPEb OT CIyKOBI KauecTBa B KOMIIAaHHH.

13. Bueapenue noaxona TQM tpebyet (BbiOepuTe HEBEPHBIN TE3UC):

a) HEMPEPHIBHOTO COBEPIIEHCTBOBAHUS BCEX MPOLEAYP U ITPOLIECCOB B KOMIIAHHY;

0) yBenMUeHHE YKCiIa ONepauii KOHTPOJIS B X0/I€ IPOU3BOICTBEHHBIX IIPOLIECCOB;

B) BOBJICUCHHMS 1 00YYEHUsI BCETO NIEpCOHAA;

') MOHUTOPHHTA ITOCTaBIIUKOB M KAYECTBA X MPOAYKIHH.

14. JInsa peanu3annyl MpUHIOMIA MIPUHITHS PEIICHUH, OCHOBAHHOTO Ha (paKTaX, HCHOIb3YIOTCS:
a) CTaTHCTHYECKHUE METOJIbI;

0) ik Jlemunra;

B) cuctema lllunro;

r) benchmarking.

15. OcHOBHast MBICIIb TTOCTYJIaTOB JIEMHHIa 3aK/II0YAaETCS B TOM, YTO HEOOXOIMMO:

a) n30aBUTHCS OT HEPAIUBBIX PAOOTHUKOB;

0) mpoBecTH KOPPEKTUPOBKY BCEil CUCTEMBI yIIPaBIICHUS KOMIIaHHEH;

B) Y’)KECTOYHMTH KOHTPOJIb BCEX MPOLIECCOB B KOMITAHHH.

16. TlpuumnHO¥N cepTU(HUKALNK CUCTEM MEHEIKMEHTA KauecTBa pocCHUCKUMH npeanpusitusimu o 1CO 9000:2005
sIBIIsSIeTCS (BRIOSPUTE HEBEPHBIN TE3HC):

a) 00ECTIOKOEHHOCTh COCTOSTHUEM OKPYKAOIIEH CPeIbl;

0) TpeboBaHME KINEHTOB,

B) NIEPCIIEKTHBA POCTa KOHKYPEHTOCTIOCOOHOCTH KOMITaHUH.

17. Crparuduxarus TaHHBIX MOXKET UCIIOIb30BAThCs (BEIOEPUTE HEBEPHBIN TE3HC):

a) COBMECTHO C THCTOTPaMMaMu;

0) coBmecTHO ¢ ntuarpammamu [lapero;

B) TOJIBKO CaMOCTOSITENIBHO.

18. KoHTponmpyemoe COCTOsIHUE ITPpOoliecca Ha KOHTPOJIBHOM KapTe OTPaXKaloT CIEAYIOINE KPUTEPUH:
a) OTCYTCTBUE CEpPUI U TPEHJIOB;

0) BBIXOJ] TOYEK 32 KOHTPOJIbHBIE TPAHHIIBL;
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B) MIEPUOAUYHOCT;

I') YHOPSIIOYEHHOCTh B PACHOJIOKEHUN TOYEK.

19. 3arpatsl Ha KauecTBO — ATO:

a) 3aTpaTbl, KOTOPbIE HEOOXOANMBI JUIsl 00ECTICYEHNUS Y IOBIETBOPEHHOCTH KIINCHTA;
0) 3aTpaThl HA BHYTPEHHHUI ¥ BHELITHNH Opak;

B) 3aTpaThl Ha PYHKIIMOHUPOBAHUE CITY)KOBI KAUeCTBA B KOMIIAHHH.

20. Cucrema Teiinopa BrepBbie ObLTa BHEPEHA:

a) 1905 .;

6) 1949

B) 1951

r) 1964 1.

21. Hukn JleMuHra — MOAEND yJIyYIIEHUs, BKIIOYAET:

a) IJTAHUPOBAHKE, OCYIIECTBICHHUE YIIPABICHHUS KA4eCTBOM;

0) IIIaHUPOBAHUE KAYCCTBA;

B) IUIAHUPOBAHUE, OCYIICCTBICHHE, KOHTPOJIb (aHAJH3), ICHCTBHE YIIPABICHHEM Ka4eCTBOM.
22. 3axoH, ycTaHaBauBarooumuil nepeuens HJ[ B PD:

a) penepanbHbii 3ak0H «O KayecTBe U OE30TACHOCTHY;

0) benepanbHBIN 3aK0H «O TEXHHUECKOM PETYIUPOBAHUNY;

B) (denepanbHbIN 3akoH «O 3aIIUTe TpaB MOTPEOUTENEH.

23. Yro takoe MCO (ISO):

a) MeXIyHapOIHAass OPTaHU3AIM [0 CTAHIAPTHU3AIIIH;

0) MeXTyHapOIHAS DJICKTPOTEXHUIECKAsT KOMHUCCHS,;

B) MEIKAyHApOIHASI TabOpaTOpHs.

24. Yrto Takoe «cepust ISO-9000»:

a) MakeT TOKYMEHTOB;

0) cTaHAaPTHI IO 0OCCIICYCHUIO KA4eCTBa;

B) CTaHJaPThI HA TPOTYKIIHIO.

25. Poccrangapt — 3T0:

a) OpTaHu3aIus 10 CePTUPUKAIIUN TIPOTYKIINH;

0) opraHu3aIys 10 yNPaBICHUIO CTAHIAPTU3ANEH, METPOJIOTHEH U cepTU(HKAIINECH;
B) OpTaHM3aIMsI 110 YIIPABICHHUIO OXPAaHOW OKPYIKAIOIICH CpEIbl.

26. TIpWHIUITBL, TTOJIOKEHHBIE B OCHOBY CEpTH(HUKAIIMK KauyecTBa:

a) KOHPHUICHINATBHOCTb;

0) T0OPOBOJIBHOCTD;

B) KOH(HIEHIIMAIBEHOCTD, 100POBOJIEHOCTD, 0OBEKTHBHOCTb, BOCIIPOU3BOJUMOCTh, HH()OPMATHBHOCTH.

Kputepuu u mkaia oueHKH TeCTOBBIX 3aJaHUil
KonmuecTBO NpaBMIIbHBIX OTBETOB:
Menee 50% - «HEYIOBIETBOPUTEIBHOY

51-60% — «yI0OBIETBOPUTEILHOY

61-80% — «xopomo»

81-100% — «oTIHIHOY

3.1.2. [lepeyeHb TUTIOBBIX MPAKTHYECKUX 3aTaHUI
3amanne 1.
Omnpenenure OCHOBHBIC ATAIbl Pa3BUTHS CUCTEM KadecTBa. OOOCHYHTE OTBET.
3ananue 2.
Omnpenenure napaMeTpbl KOHKYpeHToCcocoOHocTH. OOOCHYHTE OTBET.
3ananue 3.
Onpenenure NPUHIKIEI cTaHaapTusamui. O00CHYHTE OTBET.
3ananue 4.
Omnpenenure CTPYKTYPY B COCTaB MEXTyHAPOTHBIX CTAHAAPTOB MO yIIPaBICHHUIO KadecTBOM. OOOCHYHTE OTBET.
3amanne 5.
OrnpenenuTe HaNPaBJICHUS JEATSILHOCTH 10 YITPABICHUIO KadeCcTBOM o0cCykuBanust. OO0CHYHTE OTBET.

Kputepun u nmkajia oneHKH peliieHUs] IPAKTHYECKOr0 3a1aHUSs
Ouenka Kpurepun
OT1auyHo OTJIIMYHO CTaBUTCA, €CIH COJEpKaHWEe pabOTH/OTBETa IOJHOCTHIO COOTBETCTBYET 3aJaHMIO.
OOyyaronuiicsi, TeMOHCTPUPYET BCECTOPOHHEE, CUCTEMATHUECKOE M TIIyOOKOe 3HaHUE Y4YeOHOTO
MaTepuaiia, YMCHHE CBOOOJHO BBIMOJHATH MPAKTHYECKOE 3ajaHue. [IOJHO OCBeIacT 3aJaHHYIO
TeMy, ©€ aKTyaJlbHOCTh W HOBH3HY. Marepuan U3JIO0XKCH B OIPEACICHHOW JIOTUYECKOM
MOCJICIOBATEIHOCTH, JINTEPATYPHBIM  SI3IKOM, C WCIOJIb30BAHHEM COBPEMCHHBIX HAYYHBIX
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TepMUHOB. OOyJaroUMics IPOJEMOHCTPUPOBAII B TIOJIHOM 00beMe HEOOXOANMbIC 3HAHUS U YMEHHS;
yYMEHHE I0JIb30BaThCsl HOPMATHBHOM, CIIPABOYHOI M CIIEIHAIbHON JUTepaTypol; 000CHOBaHHOCTD
pe3yJIbTaToB U BBIBOJOB, OPWUIMHAIBHOCTh MJEH; CIIOCOOHOCTh HPEACTABIATH PE3yJIbTaThl
UCCJIEJOBAaHMsI B TBOpUYECKOil (hopme; 000CHOBaHME BO3MOYKHOCTH INPAKTHUECKOTO HCIIOJIb30BAHUS
MOJy4EHHBIX JAaHHBIX. [IpogeMoHCTpUpOBaH JIMYHbIH BKIIaa oOydaromierocs B padboty. Odopmienue
paloThI B LIEJIOM OTBEYAIOT YCTAHOBJIEHHBIM TPEOOBAHUSIM.

Xopomo

XOopoIIo CTaBHUTCs, €CIIM COJACPIKAHUE pPAaOOTHI/OTBETA JOCTATOYHO ITOJHOCTHIO COOTBETCTBYET
3amanuto. OOydJaroImuiics JAEMOHCTPHUPYET 3HaHWE YYeOHOTO Marephayia, YMEHHE YCIIEIIHO
BBINIOJIHATD 3a/IlaHKE, YCBOSHHE OCHOBHOM JIMTEPATYPhI, PEKOMEHIOBAHHON B porpamme. Matepuat
M3JIOKEH B ONPEIEIICHHOW JIOTMYECKOW MOC/IeI0BATeIbHOCTH, IPH A3TOM MAOMYIIEHBI ABE-TPH
HECYIIECTBEHHBIC OIMMOKK (WM OTOBOPKH), HCIIPABJICHHBIE IO TPEOOBAHHMIO TMPEIOaBaTelsl.
Hay4Hasi TepMHHOJIOTUSI HMCHOJB3YeTCsl JOCTATOYHO, OTPakKeHa HOBU3HA IOJyYCHHBIX [aHHBIX,
BBIBOJIbI JIOCTATOYHO OOOCHOBaHKL. JJ0CTATOYHO MPOAEMOHCTPUPOBAH JIUYHBIN BKJIa] 00y4aromerocs
B paboty. OdopmiicHre padOThl OTBEYAIOT YCTAHOBJICHHBIM TPSOOBAHUSIIM.

Ynosaersopu-
TeJbHO

Ilpn ynOBIETBOPHUTENLHOM OTBETE COJCp)KAaHME pPaOOTH/OTBETa HENOCTATOYHO MOJHOCTHIO
COOTBETCTBYET 3aJaHuI0. 3aJaHue BHINOJHEHO 4YacTH4yHO. OOyd4arommics JeMOHCTPUPYET
HEJ0CTaTOYHOE OCBEIIEHUE 3aJlaHHOM TeMBI, JOMYLIEHbl MOTPEIIHOCTH U HETOYHOCTH, JOIYCKAaeT
OJIHY CYILECTBEHHYIO OINMOKY, HO 00JlafaeT HEOOXOAMMBIMH 3HAaHMSAMH Ui MX YCTPaHEHHsS MOA
PYKOBOJACTBOM IpemnoaaBatens. HayuHas TepMHHOJIOTHS UCIONB3yeTCSd HEJOCTAaTOUHO, BBIBOJBI HE
oOocHoBaubl. JInynblid Bkiax oOywaromierocst B padoty HenocrtarodeH. Odopmiienne paboThl He
MIOJTHOCTBIO OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAaHHSAM.

HeynosaerBop
HTEJbHO

IIpu HEeymOBIETBOPHUTENLHOM OTBETE COZAEp)KaHHE PabOThI/OTBETa HE COOTBETCTBYET 3aJaHuIo. B
paboTe MpPOJEMOHCTPUPOBAH HU3KWU ypOBEHb 3HAHMI M yMEHHH, HAOJIONAIOTCS 3HAYMTENIbHBIC
HETOYHOCTH B HCIIOJIb30BAHMHM HAYYHOW TEPMHHOJOIMH, HET BBIBOJOB, OrpPaHHUYEH O00bEM
COJep)KaHUsl BBIMOMHEHHOro 3aaanus. OdopmieHue paboTbl HE OTBEYAET YCTaHOBJICHHBIM
TpeOOBaHUSM.

S

3.1.3. [lepevyeHb TUNIOBBIX BOMPOCOB K YCTHOMY ONPOCY

KauecTBo 00OciyxuBaHus.
CrangapTbl 00CITy)KMBaHHS NPEANPUATHAN cephl cepBrca
OxapaxkTepu3yHnTe 3BOJIIOLUI0 TOHATHS «KaueCTBO

B yem 3akimrogaercs pasianiue MOHITUN «KAQYECTBO» U «IIOJIC3HOCThY?
I[aﬁTe OIIPEACICHUC TCPMUHY «KKaYC€CTBO YCIYyTrn» H €€ COCTaBIISIONINX

Kputepun n mkaja olieHKH 0TBeTa NPH YCTHOM oIpoce

Onenka

Kpurtepun

OTJHYHO

OTJIIMYHO CTABUTCS, €CIM OOYYAIOIIUICS NEMOHCTPUPYET TIyOOKOEe, MOJHOS PACKPHITHE BOIMPOCOB.
BoigBuraeMble UM MOJOXEHUS] apryMEHTHPOBaHbl M WILTIOCTPUPOBAHBI IpuMepamu. B ocBemeHun
COJICp)KaHUSI BOIMPOCA HCIOIB3YCTCs aHAIMTHYECKUN MMOAX0Jl, 0OOCHOBBIBACTCS CBOSI TOYKA 3PCHUS,;
JIeNaloTcsl  colIep)KaTeibHble BBIBOABL. MaTepuan H3JI0KEH B  ONPENCNICHHOM  JIOrMueckoin
[IOCJIEZIOBATEILHOCTH, JIUTEPATYPHBIM SI3BIKOM, C HCIOJIb30BAHUE COBPEMEHHBIX HAyYHBIX TEPMHUHOB,
OTBET CAMOCTOSTCIbHBIN.

Xopomo

XOpOIIIO CTaBUTCS, €CIH O0YUAIONIHICS TEeMOHCTPUPYET JOCTATOYHO TOJHBIH M MPABUIBHBIA OTBET;
BEIIBUTAEMBIE TEOPETUYECKHE IOJOKEHUS MOATBEP)KICHBI TPUMEpPAMH; B OTBETE MPEICTABICHBI
pa3NUYHBIE MOIXOABI K paccMaTpHBaeMOW IMpobieme, HO WX OOOCHOBaHHME HE apryMEHTHPOBAHO,
OTCYTCTBYEeT COOCTBEHHass TOYKa 3PEHHUS; CHCNAaHBl KpaTKWe BBIBOJABI, MaTephal M3JI0XKEH B
OTIPE/ICIICHHON JIOTHYECKOW ITOCIEeNOBATEIBHOCTH, TPHU 3TOM JOMYIICHBI ABE-TPU HECYIIECTBECHHEIC
OomMOKH (MJIM OTOBOPKH), HCTIPABJICHHBIE TI0 TPEOOBAHMIO TPEITO1aBaTeIsl.

Ynosaersopu-
TeJbHO

[Ipu ymoBIETBOPUTEIHHOM OTBETE€ OOYUAIOMIMICS JOMYCKAaeT OIHY CYIIECTBEHHYIO OIIMOKY; OTBET
HEJIOCTATOYHO  JIOTUYECKH BBICTPOCH; 0a30BbIe TMOHATHS  yIOTPEOJCHBI  MPaBWIBHO, HO
OOHApPY)KUBACTCS HEIOCTATOK PACKPBITUS TCOPUM, BBIJIBUTAEMBIC TIOJOXKCHUS HEJOCTATOYHO
apryMEHTHPOBAaHbl U HE TIOATBEPKICHBI IPUMEPAMHU; OTBET HOCUT MPEUMYIIECTBEHHO OMHCATEIbHbIH,
a HE KOHLICTITYAJIbHBIM XapaKkTep; HayyHasi TEPMUHOJIOTUSI UCIIOJB3YETCSI HEIOCTATOUHO.

Heynosiaersop
HTEJIbHO

[Ipu HEYIOBIETBOPUTEIILHOM OTBETE OOYYAIOLIMICS JOMYCKACT Psifl CYIIECTBCHHBIX OMIMOOK, KOTOPHIC
OH HE MOXXET HCIPaBUTh MpPH HABOSIIMX BOIPOCax MPENoJaBaTess; HE MOXET JaThb Hay4yHOe
000CcHOBaHME MPOOIEMBI; BBIBOABI OTCYTCTBYIOT MM HOCSIT IIOBEPXHOCTHBIM XapakTep; mpeobiamaeT
ObITOBas JIEKCHWKa; HAOJIOMAIOTCS 3HAYUTENBHBIE HETOYHOCTH B  HCIIOJNB30BAHWM HAYyYHOU
TEPMHHOJIOTHH.
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3.1.4.IlepeyeHb THIOBBIX JUCKYCCHOHHBIX TeM /JIsl IPOBeCHUs KPYIJIOro CTOJIa
1. HanpaBneHus nesTeIbHOCTH 110 YIPABICHUIO KAYECTBOM OOCITY>KUBAHUS
2. IpuHumns! pa3paboTKM MOJUTHKN YIPABIICHHS KAYECTBOM B CEPBUCHBIX OPraHU3aLUsIX
3. Packpoiite dakTopsl, ONpenesIoIne 3HaUeHHs KauecTBa MPOAYKINH JUIsl TOTPEOUTENS U N3rOTOBUTEIIS

KpuTepnn n mkana oeHKH Y4acTusi B KPYIJIOM CToJIe

Onenka

Kpurepun

OTJHYHO

OTIMYHO CTaBUTCS, e€CiMM OOyJalOIUHCS JIEeMOHCTPUPYET TIIyOOKOE, IIOJIHOE PaCKPBITHE
JIUCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHPYET KPHUTHYECKHH aHalW3, OLEHKY M CHHTE3 HOBBIX
CIIOXHBIX MeH. BeinBUTaeMbie NM IOJIOKEHHS apTyMEHTHPOBAHBI W HIUTIOCTPHUPOBAHBI IPHMEPaMH.
B ocBemeHnn 00CY)AaeMbIX MPOOJIEM HCIONB3YETCS AHATUTHYCCKHIA MOJXO0J, 00OCHOBBIBACTCS
CBOSI TOYKA 3PCHHS; JCTAOTCS COACPIKATCILHBIC BBIBOJBI. MaTepuall M3JI0KEH B OIpPEIeIICHHON
JIOTHYECKOW  IMOCTCIOBATEIIBHOCTH, JIATCPATYPHBIM S3BIKOM, C WCIOJIB30BAaHHEM IPUYHMHHO-
CJICJICTBEHHBIX CBSI3CH; COBPEMCHHBIX HAY4YHBIX TEPMHUHOB. OOYYaIOUIMICS JEMOHCTPUPYET
CHOCOOHOCTh K MYOJIMYHON KOMMYHHMKALUU (JEMOHCTpAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BEJICHUS JTUCKYCCHUHM Ha MPOQPECCCHOHATBHBIC TEMBI, BIAJCHAC HOPMAaMH JIUTEPATYPHOTO S3BIKA,
npodeccHoHATbHOW TEPMUHOJIOTHEH, JTUKETHOH JIGKCHKOW); TOTOBHOCTh K COTPYIHHYECTBY,
TOJIEPAHTHOCTD; CIIOCOOHOCTh BOBJICUECHHS MaKCHMAaJbHOTO YHCIAa YYAaCTHUKOB B OOCYXKICHHE
JIMCKYCCHOHHBIX BOIIPOCOB.

Xopomo

Xopomo CTaBUTCS, €CIM OOydJalomMHCS IEMOHCTPHUPYET JJOCTaTOYHO IIOJIHOE PAaCKPHITHE
JIUCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHPYET KPHUTHYECKHH aHalW3, OLEHKY M CHHTE3 HOBBIX
CIOXHBIX WAeH. BpimBUTaeMble WM TONOXKEHHWA OCTaTOYHO apryMEHTHPOBaHBI, HO Clabo
WUIIOCTPUPOBAHBI ~ mpuUMepaMu. B ocBemeHuM — 00OCYXIacMbIX — TPOOJEM  HCIOJB3YeTCs
AHAIUTUYECKUH TOJXO[; JesIaloTcs BBIBOABL. MaTepuan H3J0XKEeH B ONPEACNICHHOM JIOTMYECKOM
MOCJIEAOBATEIbHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIOJb30BAHHUEM MPUYUHHO-CIIEICTBEHHBIX
CBsI3CH; COBPEMCHHBIX HAYYHBIX TepMHUHOB. OOydarommMics JOCTaTOYHO JEMOHCTPHPYET
CHOCOOHOCTh K MYOJIMYHON KOMMYHHMKALUU (JEMOHCTPAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BEJICHUS JTUCKYCCHUHM Ha MPOQPCCCHOHATBHBIC TEMBI, BIAJICHAC HOPMAMH JIUTEPATYPHOTO S3BIKA,
npodeccnoHATbHOW TEPMUHOJIOTHEH, JTUKETHOH JIGKCHMKOW); TOTOBHOCTh K COTPYIHHUYECTBY,
TOJIEPAHTHOCTH;, CIHOCOOHOCTH BOBJICUCHHS JOCTATOYHOTO UHCIIA YYaCTHHKOB B O0CYXICHHE
JIMCKYCCHOHHBIX BOIIPOCOB.

Ynosaersopu-
TeJIbHO

[Ipr yIOBIETBOPHUTENEHOM OTBETE OOYYAIOIIUICS JIOIMYCKAeT CYIIECTBEHHYIO OIMHOKY; OTBET
HEIOCTaTOYHO JIOTHYECKH BBICTPOCH; 0a30BBIe MOHATHSA YHNOTPEOJEHB TMPaBWIBHO, HO
OoOHapyXMBaeTCs HEIOCTATOK PACKPBITHS TEOPHH;, BBIIBUTAEMBIC TIOJNIOKEHHUS HEIOCTATOYHO
apryMEHTHPOBAaHBl M HE TIOATBEPXKACHBI NPHMEpPaMH; HE OOOCHOBBIBACTCS CBOS TOYKAa 3PEHUS;
HEJIOCTAaTOYHO JENaloTCs BbIBOABI. HayuHas TEPMUHOJOTUSI HCIOJB3YETCS HEIOCTaTOYHO.
OOyuaroniuiicss HE IEMOHCTPHPYET CIIOCOOHOCTh K MyOJMYHON KOMMYHUKAIIMH, TOTOBHOCTH K
COTPYIHUYECTBY; CIOCOOHOCTH BOBJICUCHHS YYACTHUKOB B 00CYKICHUC TMCKYCCHOHHBIX BOIIPOCOB.

Heynosaersopn-
TeJbHO

IIpy HEyHOBICTBOPUTEIHFHOM OTBETC OOYYArOIIUICS B OOCYXICHHH JHCKYCCHOHHBIX BOIIPOCOB
JIOMTyCKAaeT pSJl CYIICCTBCHHBIX OINMOOK, KOTOpPhIE OH HE MOXKET HCIPABHTh MPU HABOISIIUX
BOIIPOCAaX MPENOaBATEIIS; HE MOXKET JaTh HAyYHOE 0OOCHOBAHHE MPOOJIEMBI; BHIBOJIBI OTCYTCTBYIOT
WITM HOCSIT MIOBEPXHOCTHBIN XapakTep; npeodaaaeT ObITOBas JEKCHKA; HAOIIOMAIOTCS 3HAYMTENbHbIE
HETOYHOCTH B WCTIOB30BAHUM HAYYHOH TepMHUHOIOTHH. OOydaroniuiicsi He CocoOeH K MyOImIHOM
KOMMYHHUKAIIMK; HE TOTOB K COTPYAHHYECTBY; HE CIOCOOCH K BOBJCUYCHUIO YYACTHHUKOB B
00Cyk/IeHUE AUCKYCCHOHHBIX BOIPOCOB.

— =0 X ok WD =

3.2. TunoBbie 3aIaHUS TJIA l'lpOMe)KyTO'—lHOﬁ aTTeCTalluu

l'[epeqem, THIIOBBIX KOHTPOJIBHBIX BOIIPOCOB K 3K3AMEHY

CcopmynupyiiTe KOHIENIUIO YETHIPEX YPOBHEH KauecTBa

B3anMocCBsI3b CHCTEMBI MEHEIPKMEHTA Ka4eCTBa C APYTHMH ITOJICUCTEMAaMHU YIIPABICHUS
Teopus ynpasienus kadecTBoM O.JleMuHTa

CrpaTerus HENPepHIBHOTO yIy4nieHus kadectsa Jx.[KypaHa.

Cuctrema TQC, cucrema TQM

O01ee 1 pa3IuIHs B ONPENCIICHAAX «KAUECTBO» U «KOHKYPEHTOCIIOCOOHOCTH»
BHemiHee v BHyTpeHHEE KOHKYPEHTHOE IPEUMYILECTBO

[TpuHOMIBI cTaHAAPTH3ALMN

. IIpaBuia pa3paboTKy U yTBEPKICHUS HALIMOHAIBHBIX CTaHIAPTOB

0. oOpoBonbHOE 1 00s13aTENILHOE ITOATBEPKICHHE COOTBETCTBUS

1. IpuHOUOBI MEXAYHAPOTHON CTaHAAPTU3ALUU
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12. OcHoBHbIe TpeOOBaHMS CTaHIAPTOB B chepe cepBuca

13. HampapneHus AeSTETBHOCTH N0 YIIPABICHUIO KAYECTBOM OOCTY KMBAaHUS

14. TpuHumns! pa3paboTKU MOJUTHKN YIPABICHHUS KAYECTBOM B CEPBUCHBIX OPraHU3aLUsIX

15. Ponb BeICIIET0 PYKOBOJCTBA B CUCTEME MEHEIKMEHTA KaueCcTBa

16. Cuyx0a ynpasienust kauecTBoM. OyHKINH CITyKO yIpaBiIeHHs Ka4eCTBOM YCIyT B CEPBUCHBIX OpraHU3aLUsIX
17. KauectBo o0cimyxuBanus. CTaHaapThl 00CITy)KUBaHUS NPEANPHUATHI chepbl cepBrca

18. Ilukimudeckas MOJIEIb MMOBEACHUS MOTPEOUTEINS

KpﬂTepvm H IIKAJIa OIICHKH 3K3aM¢eHa

Onenka

Kputepun orBera

OTJHYHO

OneHKa «OTIMYHO» BBICTABISIETCS OOydalomeMycs, €ClIM 3HAaHHWS OTIMYAloTCS TIyOMHOH w
COZIePKATEIBHOCTBIO, JAeTCs MTOMHBIN MCYSPIBIBAIONINNA OTBET, KAK HA OCHOBHBIE BOTIPOCHI OMIIETa,
TaKk ¥ Ha JIOTIOJIHUTENBHBIC; OOYyJarouIniicss CBOOOTHO BIIAAECET HAyYHOW TCPMHHOJIOTHEH; OTBET
CTPYKTYPHPOBAH, CONEPKUT aHAJIN3 CYIIECTBYIOIINX TEOPHH, HAYYHBIX IIKOJ, HAIPABICHUN W MX
aBTOPOB II0 BOMIPOCY OMJIETa; JIOTHYHO M JOKA3aTEIBHO PAaCKPHIBACT MpOOIeMy, MPENI0XKCHHYIO B
Ouiere; OTBET XapaKTePHU3yeTCsl TIyOHHOM, TIOTHOTON U HE CONEPIKUT (PaKTHUECKUX OMIMOOK; OTBET
WUTIOCTPUPYETCS TPUMEpPAMH, B TOM 4YHCIC W3 COOCTBEHHOW TIPAKTHUKH, OOYYaIOUIHIACS
JIEMOHCTPUPYET yMEHHE AapryMEHTHUPOBAHO BECTH JHAIOl M HAY4YHYIO AHCKycchuio. Marepuan
M3JI0)KEH B OMNpENEJICHHONW JIOTMYECKOW MOCIeAOBAaTEIbHOCTH, JIMTEPATYPHBIM SI3BIKOM, C
KCIOJIb30BaHHE COBPEMEHHBIX HAYYHBIX TEPMUHOB; OTBET CAMOCTOSITEJIbHBIM.

Xopomo

OICHKa «XOpPOIIO»  BBICTABISICTCA OOydYaromieMycCs, €CJIM 3HAaHUS HMMEIOT JOCTaTOYHBIN
COJICpXKATEIbHBI YPOBEHb, OJHAKO OTJIUYAIOTCS CIA00H CTPYKTypUPOBAHHOCTBIO; COJCPIKAHHE
Ouiera pacKpblBaeTCs, HO HMMEIOTCS HETOYHOCTH IMPH OTBETE Ha JIONOJHHUTENbHbIE BOIPOCHL;
HMMEIOIINECS B OTBETE HECYIICCTBEHHBIE (haKTHIECKUE OMMOKHM, 00YJaIONHiACs CII0OCOOEH MCIIPABUTh
CaMOCTOSTENIbHO, OJaroaps HaBOSIEMY BOIIPOCY; HEJOCTATOYHO PacKpbITa MpoOieMa 1Mo OAHOMY
U3 BOIMPOCOB OMJIETA; HEJAOCTATOYHO JIOTUYHO H3JIOKEH BOMPOC; OOYHYAIOIINICS HE MOXXET Ha3BaTh
aBTOPOB TOW WJIM MHOW TEOPUH MO BOMPOCY OWIIETa; OTBET MPO3BYYal HEJIOCTATOYHO YBEPEHHO;
00yJaIONIMICS HE CMOT MPOJCMOHCTPUPOBATh CIIOCOOHOCTh K MHTEIPAI[MH TCOPCTHICCKUX 3HAHUHA U
MPAKTUKH.

Ynosaersopu-
TeJbHO

OIeHKA «YIOBJICTBOPUTEIHHO» BBICTABIIACTCS 00YYAIOIIEMYCsl, ECIIU COJICPIKaHUE OUIIeTa PacKPBITO
cnabo, 3HAHMSA HMMCIOT (DparMeHTApHBIN XapakTep, OTIUYAIOTCS IMOBEPXHOCTHOCTHIO M MAJIOH
COJIICPXKATEIBHOCTEI0, HMCIOTCS HETOYHOCTH TPU OTBETEC Ha OCHOBHBIC BOIPOCHI OwWIIeTa;
MPOrpaMMHBIC MaTepHal B OCHOBHOM H3JIaraeTcsi, HO JOMYIICHBl (DaKTUYECKHE OUIMOKH;
00yJarommicss HE MOXET OOOCHOBAaThH 3aKOHOMEPHOCTH ¥ NPUHIIMIBI, OOBACHUTH (DaKTHI;
00yJaromuiicss HE MOXET TNPUBECTH IPHUMEP A WDIIOCTPAIMA TEOPETHYECKOTO MOJIOKCHHUS;
OTCYTCTBYET TIIOHMMAaHHE M3JIaraéMOr0 MaTepuana, MaTepual ci1abo CTPYKTypHpPOBaH; ¥y
00y4aromerocsi OTCYTCTBYIOT IPEICTABICHHS O MEKIPEAMETHBIX CBA3SX.

Heynosiaersop
UTEJbHO

O1eHKa «HEYAOBIETBOPUTEIHFHOY» BBICTABILICTCS 00yJaromeMycs, eciiii 0OHapy)KeHO He3HAHHUE WIH
HETIOHUMAaHHE MpeIMeTa W3yYeHHs AWCHUILINHBI; COICpXKaHWE BOIPOCOB OWIIETa HE PAaCKPHITO,
JIOITyCKAIOTCS CYIIECTBECHHBIC (DaKTHUECKUE OIIHNOKH, KOTOPhIe 00yJaromuiics He MOXKET UCTIPaBUTh
CaMOCTOATENIFHO; Ha OOJBIIYI0 YacTh OTOJHUTEIBHBIX BOIPOCOB IO COAEP)KAHHUIO JK3aMEHa
00YyYaIONIMICs 3aTPYTHICTCS IaTh OTBET WM HE JIACT BEPHBIX OTBETOB.
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